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tJf)~8~ ~1:1J11tlb~tJf) 1-ll-n€1:1.1~ 1~8~1~11~ b ~d bb~~~~~'Jf)~€Jfl111 o!i'l1'W 
" " 

®.m b ~8D11~1n1!11f1111 ~u~m1-n€l:IJ~"IJ€1~1~'U'U'U~Vi11~~ f111€l'l r1 f11.fl1f11;i (Back Office) tl'U1~'U'IJ 
' " "" 

~~1~'Wb VII"!~ b~ m.ne:J~ "l.le:J.:J6'111.i'n.:J1'WU~~m~VI11'l~~Vi'~ b ~e:J bl"l11!f~nlil bb~ ~~'lfl:IJ 

m.m 1~€1~1~Vi'Jl~b~f)flliJfl11 
'\J 1 I I I 

m.~ 1:JJ b tl'W'Ufl fl (l~'f'€J~'a~VlrJ1'lrl m~~'U n'l'a~'W{f'€1 b?f'W'€1Vl:;\'8Yh6iruru1rl'UVl1J1 tl'l1'W"l.l'€1'11;i 11oU1fl'a11 b \l8'11il1 f) 
'I 'U 'U QJ QJ dJiJ 

b tJ 'W er ~ 1 ~ ~ 1 'W b f) ru o/1 f) 11 'IJ 1 ~ b il 'W ~ ~ f) 1 1 'IJ n '\J~ ~ 1 'W "1.1 €1 ~ er 'IJ 1 ~f) 8 'U f) 1 1 ~ 1 :1.1 1 ~ b ;j tJ 'U ~ 1 ;j :1.1 'W ~ ~ 11 f) 1 1 
'U d.J cu d.8 

m~VI11'lfl11fl~'l rh'Vl'W~~1:1J~U1~ nil"! b~tJ bb '1"1~1 'W1~'U'U bfl~mJ1 tJ~11~'Wb Vll"l"l.l€1'1 m:~.~D'ty"linm'l 
m.ct 1~ b tl'W'Uflfl~~~rlm~u~'€1 111 'W'\Jru"li11t~~m:J~'~'~1'Wbb~~ 1~ bb ~'~ b1t~'W~81 ~b tJ'Wer~'~'~1'W"U'€l'l'Vl111t~~1'W'll 8'~ 

'I 'U 'I v cu 'U 

-r;j1 'W1~'1Ju bfl~€1~1 t~m1~'Wb Vll"l"l.le:J~m:~.~'\Jru"linm.:J ~~11:1Jn~tl~uflfl~~er~'~'~1'Wb tl'W~'UG'i'J'Wer~~ m1 m1:1.1 m1 
dJI QJ q cu q 'U 

er~~fl11 eru~Vi11 er:WeJ1'W11il 1 'Wf11119l1 b tJ'W'l1'W1 'Wfllilf111"1.1€l'ltJ~'Uflfl~,r'W~1tJ 
'U 'U 'U q 
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cr. "tte:JUb"tt~"tte:J.:i.:i1'L! 

"ttt~Ub"tt~mca~hd'lu.:i1'LI~N'~u1ij1.:i!Kt~.:i~1bilumca ii~.:id 
'IJ 

CS:.C9l ~~DDD~Vn~~\Olfl1'H:J'Iflfl'afl11"1-r~ (Back Office) iJ~~fle:JD~'Jt.J 
"' 

CS:.C9l.C9l ~~DD'ITWi.Jbt.JtJ1t.J bb~i.J..:J1i.J bl"l~'lfl1~ 

~. C9l.~ ~~DD-:!1i.J~1i.J..:JtJiJ~~:l.J1 ru 
" O.J Q.l ~ QJ iJ' 

~.C9l.m ~~DD'11i.J'W?I~ "ii\016!1e:J"ii\Ol"ii1'1 

~.(9).~ ~~DD'11i.J Web Portal nm..:J 

CS:.C9l.cr ~~DD~~?I~1(?l~lfi"1i.J 
"' 

cs:.~ tl11'1-rmn~~DDD~vn~~\Olfl1~e:J..:Jflm fl1A-r~ (Back Office) 1-H?t1m~tlvl1'11i.Jb~b tli.Ji.Jn ~e:J ~1-.:Jil 
iJ~~~V16m'W 

cs:.m 1'Wmru~~DDD~VI1~~\0lfl1~e:J..:Jflmml"!-r~ (Back Office) 1~?11~1~t~vi1'11i.Jb~\tli.Ji.Jn~ ~-rD~1..:J~e:J..:J bbm-u 
"' 'IJ 

1-HB~1'W?tm'W1-ii'm~1~~~"b~~ 1\0lt.J~e:J'~b~~~\Olm~bbm-uVIi.JVibb~~~e:J"bbm-u1-Hbb~'Jb?l~"iimt.J1i.J ~~ oii'11~"vhm~ 
i!tJ~'Ibb~b161'l~b~-rtJbb~'l"ii1fl~'h~1'1 

'IJ 

~.~ bbm"U~e:JDfl'W~e:J..:J (Bug Fixed) "Ue:J..:J~~DDD~VI1~~\0lfl1~e:J..:Jflmml"!-r:o (Back Office) 1-Hbb~1b?l~"iimt.J1'W 
"' 

~~ ~1b~'lvl1fl1~ 
~.cr U1~..:J-rm~1m~1 ~D~m~~~DDD~VI1~~\0l m~e:J..:Jfl mmA-r:o (Back Office) "Ue:J..:J6'hi!n..:J1i.JiJGi'\Olm~V1~1'1 

' "' 
~~VI~b~e:Jbm~~n"iibb~~~"~"~~ 1-H?t1~1~m~e:J~bt.J-:J~e:J~~ntJ~~DD~i.J b\Olt.J1-il'bVll"lbi.Jb~~ Web Service bb~~ 

"' 'IJ 

iJ-rDiJ~..:J(?l1~~611'11 n..:J1i.JiJGi'\Olm~V1~1"~~VI~ b ~e:J bl"l~~:on"ii bb~~~"A~~e:J..:J"Ue:J 'W~e:J~~\Olvl1riii mn~ 1 oif..:J1'W 
' "' 'IJ 

~.b iJ-rtJiJ~..:J~~DDD~VI1~~\0lfl1~e:J'Iflndf111"1-r~ (Back Office) 1~?1e:J\Oll"l~e:J'IrlD'I1i.JU"ii"iiDi.J"Ue:J'I611i!n..:J1i.J 
' .. ' 

iJGY \01 m~V1~1" ~~VI~ b ~ 8 bl"l~~~n"ii bb~~~"~"~~ ( li'1il m~~8..:J"Ue:J"ii1 n 611'1! n..:J1'WiJGi'\Olm~V1~1"~~VI~ b ~ 8 bl"l~~:on "ii bb~ ~ 
"' . "' 
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~.ml 61TaeN:01i.JoUeJ~6'l-ueJ-:~~~uuu~VI1~~\0lnTae:mimml"l1:o (Back Office) bnu1i.J~e:JD'WYin~8~6'l (?11~~~ .. .h~1..:J 
d.!:l 'U ~ \I 'U 
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"' 

~.C9lC9l.C9l Data Dictionary 

CS:.C9lC9l.~ Data Flow Diagram 

~.C9lC9l.m ER Diagram 

CS:.C9l~ ~\1~8DbiJ~bbfl'a~ (Source Code) ~~DDD~VI1~-:ii\Olfl1~e:J'Iflndfl11"11:o (Back Office) 
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G11il f1\11t.!D~ ~ m~'Vl11\l ~~Vlfl b ~€1 bi'Wt~:on~ bbfl ~~\lfllJ 
"" 
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~ "" ~ 

fit.!t.!bb{)\1100JtJ~ bb'lJ'"J\IvJ\I?fel\l~e:J\1 b'lJ~VI~f1~ fli\lb'Vl'W <9lO\v<9lo • • 

C:C:. \I'UU'a::3J1W bFI'a\ln1'a 

1\lb~t.I\I'UD'a~mru '<il1t.11t.1 <9l,olvo,ooo.- 'tJ1'Vl (VI~\1~1tJ?fel\IVI~tJ'U1'Vltl1tJ) 

~. m-a•th-a::b~tJ 

~-h{i'1\l~~"ll11~b~t.!btlt.!'a1CJ\111?1 '<il1t.!1t.! cs:: \111?1 #1\ld 
~ 

..:J1flvi G) btltJb~tJ1eJCJfl~ \vet 'lJeJ\11\Ib~tJ~1~~ruun b~eJ~-r'U{)1\1~1btJtJm-aci\l~eJ'U\11tJ #1\lif 
"' "' ~ 

<9). 11m1tJf111~1b'WtJ\11tJmlJoU€1 tt.<9l - ct.g]) 'W1BlJbbtJ'U1v1tiG11'aeJ\1~1tJoUm,Jfl (Backup) -a~'U'U 

'U~V111~1?1f111€1\1Aflifl1A-r:o (Back Office) '<il1t.11t.1 b 'lJ\?1 
"" ' 

1v. f1d ru tl1ihu1l 'lJVI~ eJ LJ -r'U LJ 1\11 ~ 'U 'U'U ~VI1 'a~ 1?1 f11 'a eJ \1 A f1d fl1 fl-r :0 (Back Office) 1 ~ ~ -r'U {) 1\1 . "" ~ 

~1 b 'Wt.~m-aci\1~ eJ'U\11tJ 1 tJ-a'tJ bb 'U'U~eJutJVin.UeJ~r~ ~1~~~11{)1\lfl1VItJ~ '<il1t.11t.1 b 'lJ\?1#1\Iif 
<u 'U 'U 'I 

lv.<9l fiiJeJnTa 1 oU\11tJ bbfi~AlJeJf1111?1 bbfl1~'U'U'U~V111~ 1?1f111eJ\IA mm A-r:o (Back Office) 
'U 'U 'U dJI 

lv.lv beJf1G'f11D1~f1eJ'U1~'U'U'U~V111~1?1f111eJ\IA m mA-r:o (Back Office) Ll-a~neJ'U~b CJ 
"" 

lv.lv.<9l Data Dictionary 

lv.lv.lv Data Flow Diagram 

lv.\v.{;fl ER Diagram 

\v.{;fl 1Ll-abbfli~1~'U'U'U~V111~1?1f111eJ\IAflifl1A-r:o (Back Office) 
"" 

11?1CJLllju~\11tJ~\Ibb(?\1tJ~ <9) ~mA~ \v<ft)tt t=i'l 1tJ~ {;fl(9) 5tJ11AlJ l£l<ft)tt bbfi~Aru~m-alJm-am1~ 
-r'U~?f\?1 1~~1T'il-r'Uflf1~B\Ifl1'Utl1t.!bb~1 

'I .d. d .-=:., 'U i.1 0::::.. CV d i/Q.I 2.1 0 .C:::.. I Q.l Jl 
..:J1fi'VI 1D btltJb\ltJ1eJCJfl~ ®ct 'lJeJ\11\Ib\ltJ~1~6'fruru1 b~B~1'U~1\1~1btJtJf1116'f\l~eJu:J1tJ 1?1\ltJ 

"'"' ~ 

<9). 11 CJ\11t.!f111~1 b tJtJ\11tJ ~1~oUB ct. <9l - ct.g]) 'W1eJ~ bb tJ'U1 "v'l IA'G111B\I:01t.!oU€1~6'l (Backup) 1~'U'U .. ~ 

'U~V111~1?1f111B\Irlflifl1A-r:o (Back Office) '<il1t.11t.1 b 'lJ~ 
"" ' 

®. mruti'1iJ bbm 'lJVI~eJLl-r'ULl1 \11~'U'U'U~V111~fl f111€1\l A f1d fl1 A-r:o (Back Office) 1 ~~-r'U{) 1\1 . "" ~ 

~1 b 'Wt.~m-aci\I~B'U\11t.! 1 t.11Ll bb 'U'U~eJUtJVinoUBlJ6'1~1~~ ~l1~1\lfl1VIt.!~ '<il1t.!1t.! b 'lJ\?1~\I;f 
'U 'U 'U 'I 

~-<9l l"iiJe:Jfl11 1oU\ITU bbfl~l"iiJe:Jfl11~bbt11~tltltl~Vl"'~~M"'~N~rJ~frirlf~ (Back Office) 
'U 'U 'U dJI 

®.® belf1?f11D1~f1eJ'U1~'U'U'U~V111~~f111eJ\Iflfli.fl1A-r:o (Back Office) Ll-a~neJ'U~1CJ 
"" 

®.®.<9l Data Dictionary 

®.®.® Data Flow Diagram 

cf){V 



- ~-

~.b.m ER Diagram 

~.m 1-t.J~bbfl':im~uuu~vn~~~m~e.J\IAmmfl-r:o (Back Office) 
~ 

m. ~~~ne.Ju~:wm~1-ii'-:J1'U~~uuu~vn~~~ m~e.J\IA fl':ifl1fl-r:o (Back Office) 1 ~nu b~1VIU1~'1Je.J\I 
6'1111m1'Utl~~m~Vl~'N~~Vi'~b~e.Jbl"l~~:onlilbb~~61\lfi:W lil1'Ud'Ue.J~1\1Ue.JCJ ~~~ ~1t.J lil1'U1'U (9) fl~\1 

~ 

1~t.Jtllj~\11'U~\Ibb~1'U~ (9) :Wfl':i1fi:W ~ctD~ i:i-:J 1'U~ mt9l i!'U1fi:W ~ctD~ bb~~flru~m~:wm~~~'Jiil 
-ru~~~ 1~~~11il-rut;Jn~e.J-:Jmull1'Ubb6i'1 

' 'U 

-11"ii1 m bU'Ub~'U~e.Jt.J~~ ~~ '11e.J\11-:Jb1'W~1:w61'rurtn b~mr-ru~1\1~1b'U'Um~ci-:J:we.Ju\11'U ~\1~ 
"" 'U 

(9). ~1t.J\11'Uf11~~1bU'U\11'Um:woU'e.J ~.(9) - ~.6'll 'W~e.J:Wbb'UU1'1"J~6'11~e.J\I:01'UoUe.J:W~ (Backup) ~~uu 
dJI 'U 

U~V11~~~m~e.J\IAfl':i.fl1fl-rJ! (Back Office) lil1'U'J'U b -q~ 

~- mrufhiJbbm'IJVI~e.Jtl-ruti~\I~~UUU~V!1~~~f11~eJ\IAmfl1fl-r:o (Back Office) 1~~-ru..ijl\1 
' ~ 'U 

~1b 'W'Wm~?i\I:We.JU\11'U 1 'U~tlbb UU~e.JU'WVin-iJe:J:W~~1:W~~ .. ;h..ij1\lrl1V!'U~ lil1'U1'U b '11~~\le cu 'U 'U , 

b.t9l fl"''i1e.Jm~1-ii'-:J1'U bb(;'I~~:We.JmWibbm~uuu~m~~~m~e.J\IAmmf!-r:o (Back Office) 
'U 'U dJI 

®.~ be.Jf1~1~tl~~f)e.JU~~UUU~V11~~~f)1~e.J\Iflfl':i.fl1fl-r:o (Back Office) tl~~f)e.JU~'Jt.J 
~ 

®.~.(9) Data Dictionary 

®.~.~ Data Flow Diagram 

h~.m ER Diagram 

b.m 1tl~bbfl':i:W~~UUU~V11~~~m~e.J\1Afl':i.fl1fl-r1l (Back Office) 
~ 

1~t.Jtllj~\11'U~\Ibb~1'U~ (9) b:W~1t.J'U ~~b~ i:i-:J 1'W~ mo iJ~'U1t.J'U ~ctD~ bb(;'l~flru~m':i:Wm':i 
~~'Jiil-ru~~~ b~~~'Jiil-rUt;Jf1~eJ\Ifi~Ufl1'Ubb6i''J 

' 'U 

-11"ii1 cr bU'Ub1'U~e.Jt.J(;j~ ®~ '1Je.J\11\Ib1'U~1:w~ruru1 bde.J~-ru..ij1\1~1b'W'Um~ci-:J:we.Ju\11'U ~\1~ 
"" 'U 

(9). ~1CJ\11'Uf11~~1b'W'U\11'Um:w<U'e.J ~.(9) - ~.6'll 'W~e.J:Wbb'UUb'I"J~6'11~eJ\I-'J1'WoUm,J(;'I (Backup) ~~uu 

u~V!1~~~f11~e.J\1Afl':i.fl1fl-r:o (Back Office) lil1'U1'U b "11~ 
dJI ' 
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<9ltt.® 1 'Umru~rl111n~1'Uu~~m~'Vl~1~ ~~Via b ,Ale:J bM~'ef~n"il bba~61-:Jfl~ 1li6'11d.l1~(1 ~1 b iJ'UnT~'<il~~1~ 1~Vi''U .. 
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