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· Vel il o .Q ~ .Q i1 .Q ilc:t.Q .Q .Q 

m.lD.lD ~~\J"ii1.:1~1b'IJ'\Jn1~"ii~fl"iin'a~3J~.nnVI1'm~::'Vl~1.:1"1 'W\J~3Je:J'Vlll'W~'Vl1.:ifi113Jfl~ 
'U 'U 'U 

(Influencer) "ii1'W1'Wb~tJ€ltJFY-J1 ~ fl~-:1 1~tJ~':i1tlfl~b~tJ~m':i~1bil'W-:!1'Wb 'Wbb~~H~fl~-:1 ~-:~d 
C9l) b"llru~~~'Vl5~fi'Vl1~fl11~~~ (Influencer) "ii1'W1'Wb~tJ€ltlf1l1 ~ fi'W ~~~~~~n:w 

u~ ~ 

1~tl€ltJ n-J1 @) ~1'W ury~ b .rr,~1:wvru\J~,1~€l bbfl~'lJ€lm1:w~1:wiJeJ1 'Wfl1':i~1:wn'W61~1~~~r~:w1 'Vlm D'W~~r~:w bb '!A~m':i 
b~tJ'W~ Df1€l~.ti'tJ ~bvhVi''W.ti'tJ~~Vi'fl bbf1~~€l~1'W~11Df1€l~ 1~t~1-rr61m'W~I'l1~~~11~1~n1Vl'W~ 

~ ~ ~ 

~) ..;J~mVl1':i/mVl1':i11-:~ bbfl~bA~eJ~~:w ~1Vl~'U~m€l~~b-rr1~1:wn'<ilm':i:w 
~ 

m) ~1'W1tlfi11:W61~mn 1 ~bbrl~b-rr1~1:Wn'<ilm':i:W., 
~ 

cr) ..;]~ bl'l~ t~:W\J':i~ b~'Wlwm':i~'U\J~Vl1~€l 

GTI.GTI ~~'U~1.:1~1bil'Wn1~b~3J\h::il'V1G.f11'Wn1~~1bil'W.:i1'\Jbfl~3Jfl;1.:1fi113J;fi113Jb•ih1"ii ~1'\J.fitJ 
'U 'U 

~~hii'~1 ~bbf'h..l ~::"!f1"1f'IJ (Digital Shield) 1~ tJ..;{ ~Vl1 eJ'l..l m rub~ m ~:w 'l..l':i~~'V\5 fl1~ fl1':i~ 1 b il'W~ 1'Wiil1'W fl1 ';i 
' 

'\.J';i~'lJ1~:W~'WG~~~flt\J61:W~el~1~tJ€ltl ~~u 
' .:J <:::\ ~ 0 Q.J al cj o ~I!V 1 ~ 

m.r,n.C9l bfl';i€l~flel:W~1b\>l€J';i 611Vl';i'U~1'Wu';i~:W1~WJ'6'1 bb'U'U'Vl ~ "il1'W1'Wb:W'Weltlfld1 ~ bfl';iel~ 

(~1Vl~'U1.rr'l..l~u~-:~1'Wn1':ieJeJmb 'U'Um1VJ m ~eJm';i'\.J';i~"ll1~:W~'W5 "ii1'W1'W1~iieJ t~n11 @) bfl~eJ~ bbf1~~1'Wiii'~ ~eJ~eJ 
'\.J';i~?I:W"!lil~bb.W:w~eJ:Wflb~tJ~ (Sound) Vl~mb.W:w~eJ:Wf11~Vi'l"''li (Video) "ii1'W1'Wb~tJmlfl11 C9l bfl~eJ~) 

~ ~ 

m.m.~ bfl~eJ~fleJ:W~1bl'leJ11tl191~fl ~1Vl~'U~1'W'\.J';i~:W1fi(;.Jf1 "ii1'W1'Wb~tJ€ltJfl11 @) bfl~eJ~ 
(~1Vl~'U1-rr\Jnu~-:~1'W'W€lfl61tn'W~ b~eJ~1 bil'Wm';ilii'~~eJ~eJ'\.J';i~?l:w"llil~bb .W:w.rreJ:wm~tJ~ (Sound) Vl~mb .W:w~e:~:wf11~ ~ ~ ~ 

Vi'I"''Li(Video)) 
m.m.m bfl~eJ~~:wi!hf1LG!JeJ1Vl~€l LED (~bbfl~'ll11~1) "llil~ Network ~1Vl~'Um~~1~ A3 

"ii1'W1'Ub~tJm.lfl11 m bfl~m (~1Vl~'Ul;.J~\91~m~€lfl1'Ht:-~tlbb~~\J':i~"!l1~:W~'WG~1-:!6J) 

m.cr ~~\J~1.:1 ~1 b ilum-a1ij' ~rvh-a1 tl-:11'\Jn1 -a11ij' tlb 'IJ~14lv b~ tl1 tl\Jn11~\J~bb~~fl11a.J b 4111 "ii "lle:J-:1 
'U 'U 

tl-a::"lf1"1f'IJ~il~e:~.nv~a.~,"ii1m 'Vlfllu l~v~~i~bb~~ 16llb;lv ~il b~v "ii1'W1'W m ';i1tl-:!1'U 1~t~il':i1tlf1~ b~tJ~eJ~1~1leJ tJ 
~~~eJ1tJil 

"' m.~.Gl 1fim-a11ij'tJ; 1-iJi.:~b;j.:JflW311'Wbb~::b;j.:Jma.J1W 
m.cr.C9l.C9l fl1';i1..;Jm:U~'l..I~:W1t\J 

1~?~(\~b"ll~e1'1~B~ (Inferential statistics) 1~mR'U-rrm.Jfl"il1flfl~:Wiii'1€l~1~ 
"ii1'W1'W 1~\JeJ t1 n-J1 croo fl'W ·~iltl:wVl~~VlmnVlm mbf1~611:W1':itr51~a~5~\J';i~"!l1m~~\J';i~ b 'Vll"' 

~ 

m.cr.m.~ fl1';i1-.;]m'U~flt\Jfl1~ 
bR'U-rreJ~flb~tJ1Bmi?I'W'Vl'W1fl~:W (Focus group) "ii1'W1'Wi1:Wb~tJ€ltlfll1 

cro fl'W ~il\J:wVl~~VlmnVlmtJ b'll'W ~1i1"ilfl11:W~~b~'WbOU~~fl'lleJ~fl~:Wb~tJ~Vl~e:Jfl~:WbU1Vl:W1tJ~~1~fY 1!n1"ll1n1';i 
I '\J I 'I 'I 

..... !'l .,J.. "' 
bbfl~l;.J'VleJtJ b 'Wbb 1m~'Vlbfltl1'lle:J-:J 

.~ ' 



m.li:'.lfl "a1e.J~::b~e.J~o!J1'L!1"<5'e.~ 'th::ne:~u~be.~ 
01) ~~n m1~6'11fi'ru'1.1m\Jruvn bb~t1~t~LJ~~6'f-:j~ 

v v ' 

tv) 1br1~~~~61m-w\J:u~'IJ''W Dt1JVI1 bb'W11~~ bb~~bmtJ'UbVltJ'Un't.J-rreJ~~'l.leNLJ~~bVlP!~'U 1 
m) 1u\9\'1btJ'Wf11'~1~mb~t'lJ~t~1~~~ 

~) m~61~'lJ~~m~1~tJ 
' 

- b LJ~tJ'U b VitJ'U~~m~1~tJn'U-rre:~~~'l.le:J-:j'lJ~~b VlPI~'W 1 
- -rrm?I'WeJbb'W~b ~-:j'lJ 1tJmtJ~b D'W~'l.Jo~~~ 

'IJ 

m.li:'.m f1T~~o!J3Jil'U"a1Vo!l1'LI1~v 
01) ~1tJ-:)1'W1~m:nJ'U61~'U~ru 01 u'\J'U bbG'l~li11b'W1"i11'W1'W lvo "tl\91 

'IJ ' 

lv) 'UV1611Dii11VI-r'U~'U~VI1~ lv uD'U (uD'Uf11'el-1bVltJ bb~~fl1'el'TeJ,-:)f1t]'el) 
m) ~1tJ-:)1'W1~tJuD'U~eJ 1v uD'U (uD'Ufl1'el-1bVltJ bb~~m'el'TeJ-:)f1t]'el) bbG'l~6'11b'W1 

"i11'U1'U 0100 "q\91 

m.li:'.li:' f11"abNe.Jbb owiN~o!J1'LI1~v 
m.~.~.01 ~~vl161~'l.J~~ f11~1~tJ1 'U"aD bb 'U'U PowerPoint "i11'W1'UhJ~eJ tJ wh 

' 'IJ 

01 ~'U-:)1'U lnfographic "i11'W1'Ub~~eJtJf1l1 ~ ~'U-:J1'U bbG'l~ Video Clip r111~e.m1~~eJtJn11 01 'W1Vl "i11'Ud'Wb~~eJtJ 
I ~ d I I 

f111 01 "tl'U-:JI'U b'W€lbe-Jtlbb'W~t'WJ611i51~t\.J"tl'U 
m.~.~.lv b~tJbb'W~ PowerPoint lnfographic bbG'l~ Video Clip l'l13J.rr€l m.~.~.01 

V11-:JDty"l1~m1-:~A~eJ€l'Ubm1~1~1-r'Um1~tJtJ3J"tleJ-:Jbb~G'l~bb'W~I'l'l"l€l~3J ~13.1 mo Fl~-:1 
m.~.~.m b~tJbb'W~ Video Clip Vl1-:)6'ftnffi Vl~Vi'm.1~1~-r'Um1~tJtJ~ bb~~Fl~€l'UF1~3.1 

n~~b thVI~1tJ'lleJ-:) 11"1~-:)m~ 1~tJ~eJ-:)b~mb -w~1~~€ltJn11 1v ?~mffi Vl~Vi'P!~ ~1~b iJ'W"i11'W1'Wf11~ b~mb -w~~-:)~'W1~~eJ tJ 
' 

m.~.~.~ '111~-:)VI~ f11ii1'U n1 ~ b~ tJ bb 'W ~~-:~'1leJ-:JV11-:J€leJ'WbG'l~ bbG'l ~61m'il1 Vl~Vl P!i-1 ... 
-w~eJ3J~-:~~-:~ 1 '\"J~-:)1'UuD'U61~'U~ru~~~"~rum-w?~-:J t"n~-rr€1 m.~.~.01 - m.~.~.m 1 ~bbnr:l1T~1-:J 

\J , 'U 'U 



"'"" il ct. ~ru~n.n.Jiil~bfl'l..reJ-a1fll1 

"' tt.C9l lJfll11lJ6'!1lJ1'HW11lJfl~VllJ1tJ 

11 ~I 11 
c:t.\v l.lbu'U1_Jfllfll""l-l"~mtJ 

c:t.m 1lJeJ~~~whH~flfllilfl1~ 
" 

c:s:.c:s: 1lJ b D'UtJfl f1 "~-:~ eJ ~~~wh:~ t;1 m~~tJ m ~~'UoU'fl bG'f'UeJVl~'flvh ~ ru ru1 ntJVlth tJ-:11 'U'll'fl-:~-r :o11 
q OJ OJ v v d:9 

~ ..! ~I II .,J1 I I ~ • I "" • I "" "'"" II. I "' .,J "ll1 f1 ~ 11 b 'U fl-:1 lil1 flb u'Ue.J 'Vl lJ e.J 1 'U b fl 1\.!SV\ fl1 i u i ~ blJ'Ue.J" fl1 i u f1tJ \91-:1 1'U'llfl-:l e.J u i ~ fl fltl fl1 i \911lJ i ~ b tJ tJ tJ 'Vl " ~ " 
-r:ol.I'UI'1~11rnim~'Vli1-:Jfl1ifl~-:Jn1Vl'U\911'11l.l~'lJ~~ml"f be.J tJ bb 'V'li1 'Ui~tJtJ bfl~'fl~1 t.~a1ia'Ub 'Vll"f'll~Nmuu ru~nm-:~ 
"' " 

c:s:.ct 1lJ b iJ'Uer~t;)m~tJ~fl 1 n 'Uuru~i1 tJ~eJ er~-:~-:~1'Ubb"~ 1~ bb ~-:~ b1 tJu~eJ 1 Vfb iJ'Uer~-:~-:~1'U'lleJ-:!Vlth tl-:11'U 
'tl OJ 'I v 'tl 'tl 

mA-rlff1 'Ui~tJtJ bA~eJ·1h vaiiG'!'Wb 'Vll"f'lleJ-:~ml.luru'llmn-:~ ~-:~i1l.I~-:~<U &ltJA AG'l~ ~~-:J'l1'W b D'Uvt'U?h'Uer~ 19lfl1i mil-l mi 
d.tl QJ Cl '\.1 'I 'tl 

~~\9lfl1i ~tJ'iVl1i ~ileJ1'U11il1 'Wfl1i(il1b'UtJ,n'W1 'Wnlilfl1i'lleJ-:J'U&ltJflflG'l~'U~1tJ 
'tl \1 '\J 'I 

c:s:. b il 11 ruG'fl.lu&l bbG'l ~ 1lJil~ fl'ljru~ ~'fl-:Jvt1l.l 1'11l.l ~fl ru~ fliil-1 fl1i'U 1tJtJ1 t.lfl1i~ \9l~eJ~ \91~1-:J bbG'l~ n1 i 

tJ'iVl1i~a\9lmfl-r:on1Vl'U\911 'U~1'llnlillil1'U b tJfl'lj1 
' "' ' 

1 1 ~I 11"' • 1 'i ~ 1 ., ., 11..! 11 ..! .,J 11 ..! 11 111 1 o ., 
<:t.ml lJ b u'U~lJ e.J G'lu i~ btl"ll'U i1lJ fl 'Ufl tJ ~ t.I'U'll flb6'l'Ufl ~1 t.l fl'U 'Vl b 'll1 t.I'U'llflb6'1'U eJ Vl bbfl6'11 'U fl-:11 'U 

'lJ~\9lm~'Vli1-:J~~~m~ml"fi'lj:Ofllilbb"~~-:~fllJ ru 1'W'lJi~ml"f Vl~eJ1~biJ'Werm~v11miel''WbD'Wmi<U'I9l'll11-:Jfl1ibb'll-:~<U''U 
"' " 

i1A1eJ~1-:~ b iJ'Uu~~l-1 1 'Ufl1~b6'1'W'fli1f11 fl~-:~.0 
c:t.~ 1lJ b D'W0~-rtJ beJn~'Vl~ Vl~'flf111l-l~l-l n'W~-:~mlil'lJ~ b6'1u1~ t.i'fll-I~'WP11G11 'Vl v b 1'Wbb~-rJltl1G1'll eJ-:~ 

~ b6'1'Wm1m1~ilf11Gt-:~6'1"~ b'flfl~'Vl~Vl~'flfll'd1l.lfll.l n'W b 'll'W11~'U 
" ' 

c:t.ri er~'U~flbG'f'UeJ~eJ-:1"-:!'Vl~ b 'iJ t.i'U1 'Ui~tltl~\9l~'fl~ \91~1-:!fl1fl-r:o~1 t.i~ b~fl'Vli'fl'Wn~ (e-Government 
" "' 

Procurement : e-GP) 'lleJ-:IflilJUqJ'llnm-:~ 

~-C9lo b iJ'U'Ufl AG'lu~~l-1 ~1Vl~eJ'U &l'UA flG'l~ilm'll'V'l 1 'Ufl1~191'1 b 'W'U-:J1'U~1'Ufl1~'lJ~~"Il1~l.I~'U5 b\91 t.1 ~'fl-:1 
' ' " 

il'lJi~6'1'Ufl1~tU'l1'U~1'UDi~'ll1~lJ~'UtSVl~eJ-:11'U1~tJ'fl~1-:JiJeJtJ C9l ~qjqj1 ~"~1~qjqJ11~iJeJtJfl11 m,ooo,ooo 'U1'Vl 

1\91 v bb6'1 \91-:J '611 b 'U1 Vl~eJVl"l!-:~~eJ-r'UieJ-:1 e.J G'l-:11 'UiJ'U~-:~1'W ~'U b'fl n 6'11 ~ ba'W'fli1 f11l.l 1'V'l ~ 'fll-1 1 'U1 'U ~ 'W b eJ na1i 

~. -a::v::b1fil1nt'a~1b'W'W.:i1'U 

\vmm!1'U iJ'Ut119llil1fl1'U~G1-:I'U1111 'U~qjqj1 

mi. m-a~.:~1Ja'lN1'U bbfil::m-alii1m~'UfiTcU1.:1 
'611"l!n-:~1'Ut1~19lm~'Vli1-:~"1 lil~~1m~'U~1~1-:~ 119lvmJ-:~eJeJmD'W m -:~1\91 ~-:~.0 
mi.@ .:~1\91~ @ feJv"~ C9lo 'lleJ-:J1-:Jb~'U\911l.l~fMfM1 (mlmlri,c:trio tl1'Vl) bdeJ~-ru~1-:~'lJ~u&l-:~1'Ubb"'1b6'l~lil 

'V'lfeJl-l~-:~11eJtJi1t.~-:~1'W-:~1~~ (9) mv1'W (9)~ 1'W iJtJt1'19llil1n1tJ"-:~'U1l-11'W~fMfM1119lt.~ili1tJG'l~bBEJI9leJ~1-:~iJeJt.~~-:~d .. 
.o:::i 0 ~ ll.l 

61/,GJ,GJ ~~~'W~~~~';'l~lil~ L'O:l ~1>\fl'l'l\>\'ll 'U'U..:t1'U'Vl..:IVI:l..ll'l 

m!.®.lv ~1 EJ-:J1'U m~e.J~~ bbG'l~ bt;.~ mb 'VIJ~~€Jtl~~'ll1;;;'11~'UG 'V\1-:J~€1 1Bil b'!ltJG'lil b~ tJ/~€J€J€l'U1m1 
(Graphic 1v ~'U) ~111oU€l m.C9l ~1~191'1b'W'Wm~mtJ1'W ®~ 1'W 'l1'Ut119llil1fl1'WG'l-:I'U11lb'U;;;'qjqj1 



ml.<9l.m m·H~~'lJ1~~v(5m'I'IJm1~hb'll'W..:J'l'Wb6'1~~6'1~1..:Jfl11~~m1~boU1h ~1'WnCJ~~Vi'~ 
'\1 

1 ~bbri'l.J1~'111'11'W 1111CJm1~111VI1~'1Jmrub ~€) b ~~'lJ1~~'Vl5m'I'IJm11il1 b th.J..:J1'W~1'Wfl11'1J1~'11161'~~'Wcr ~n~.Ut1 m.m 

mi.ID <111~~ ID ~€JCJ~~ ~~ '1J€l..:J'"Nb~'W~n~61'11Jt1J1 (m,~oml,mlo<t tJ1'Vl) bd€l~-ru•h:~'l.J~,j'~..:J1'Wbb~1b6'1~'<\J 
'I'IJ~€l~~..:!~€lt111CJntN1111~ ® mCJ1'W <9l<9lm 1'W t!ut;ll11'<i11fl1'W~~'W1~1 'WGYruru11111CJi111CJ~~bBCJI11€l~1~tJ€lCJ~~~ 

"'"' 
6'll.®.<9l 11CJ~1'Wm1t:.J~ l'lbb~~ bt:.Jmb 'I'IJ~~€l'l.J1~'11161'~~'Wcr 'Vl1~~t11 'Vl1Vi'1"1tl (6'111fl~ b~~~11 

@) '\1'W..:J1'W bb~~6'1n'l.J~11 ~ '\1'W~1'W bi11CJbb~~~'\1'W~1'Wbt:.JCJbb'I'IJ~1'W m 6'1tl1'Wb'Vl1VJI"ltJ 11~ @)~ fl~~ bb~~~tJ~VI11m~'V111~'1 
'\1 '\1 

~1~11CJm11'V11Vi'1"1tl @) fl~~) ~€li'VlCJ (<9l 6'1'1J€ll'l 1111mt:.Jmb'I'IJ~1'W m 6'1rnwi'V1CJ 11~ ®oo fl~~) ~t1V1-J~~t1~~~ 
' ' (61~m~ru~ bl"l~ ® :B'W~1'W bb~~tJ'Vlf111~'1J1~'11161'~~'Wcr ® '11'W~1'W) bb~~~€lbBiJb'liCJ~iJ b~ CJ/~€l€l€l'W1~t1 (Graphic 

@)~ :B'W~1'W bbfl~ Video Clip <9l® '11'W~1'W) m~-u'tl m.<9l 

6'll.®.® 11CJ~1'Wfl11~\11 n'<il n1-a~n11 bt:.J CJ bb 'I'IJ~f111~~ b6'1~~ 6'1~1~ f111~~f111~ b -if11'<\J~tlfl ~tl~ 
'\1 '\1 '\1 

,J ...... ,J '1 '1 ......... ... '1 ... ... ... ("' ... "" ~ ...... 
bflCJ1fltJ.f1CJ'Vl~1"ii1flb'Vlflb'Wb~C.I\11"ii'Vl~bb~~b6iJb'lJCJ~~b\11CJ ~tJ'aVI11fl1~'V111~'1 'I'IJU6Hl m f11~ bb~~~tJ1VI11fl1~'Vl'a'N'1 

" ... 
'I'IJtJ influencer <9l 1"11'~) \>11~'11€1 m.® 

,J ( "' ... ... ... ( ) d ""' ... ell.m .::11~'VI m .::11~~~'VI1£1) 'atlCJ~~ ~~ "lltl~'Nb~'W\>11~6'111Jt1j1 m,<t:o6'li,6'llo<t: tJ1'Vl b~tl~'a'U"ii1~ 

'1J~,j'~~1'Wbb~1b6'f~"ii bbf1~~~~tl'U11CJ~1'W~1111~ m bb~~11CJ~1'WQDtJ6'1~\J"aru (Final Report) .fl1C.Ib'W ®m6'li1'W tJ'LJt;i'l11"ii1fl 

1'W~~'W1~1 'W61ruru11111CJi1-a1CJf1~bBCJI11t1~1~tJtJCJ~~~ 
"'"' ,J 

ell.m.G> 'i1£1<111'W.::I1~'VI m 

6'll.m.<9l.<9l 11CJ~1'Wm-a~~l'lbb~~bt:.JC.Ibb'I'IJ~~tJ'lJ1~'11161'~~'Wcr 'V11~~tJ1 'Vl1Vi'1"1tl (6'11-afl~ 
b'll~~11 <9l '\1'W~1'W bb~~6'1n'l.J~11 ~ '\1'W~1~ bi11C.Ibb~~~ b~€l~bt:.JC.Ibb 'I'IJ~b 'W m 6'fmil1 'Vl1Vll"ltJ 11~ <9l~ fl~~ bb~~~tJ~VI11 

'\1 '\1 

~1~11CJfl11b'V11Vll"ltJ <9l fl~~) ~€ll'V1CJ (<9l 6'1D€ll'l bb~~bt:.JC.Ibb'I'IJ~b'W m G'fmili'VlCJ 11~ ®oo fl~..:J) ~€l'VItJ..:J~€l~~~ 
' ' 

(61~m~ru~bl"1~ ® '11'W..:J1'W bbf1~'U'VIf111~'1J1~'11161'~~'Wcr ® :ff'W~1'W) bbf1~~tlb6i1b'liCJ~iJb~CJ/~€l€l€l'W1~t1 (Graphic (9)~ 
'11'W~1'W bb~~ Video Clip <9l® '11'W~1'W) l'l1~oU€l m.<9l 

m~.m.<9l.® 11CJ..:J1'Wfl11~111n"iim1~fl11bt:.JCJbb'I'IJ~m1~ib6'1~~6'1~1~f111~if111~boU'11"ii 
~tlfl~tl~bM CJ1nunCJ~~1'<\11flb'Vlflb 'W 1~~~~Vi' mb~~ bBiJb'li CJ~iJ b~CJ (~tJ~VI11m~'V111~'1 'I'IJ'U~€l m fl~~ bbf1~~u~VI11 

'\1 '\1 '\1 

~ ... 

m~'V111~'1 'I'IJ'U influencer <9l f11~) l'l1~"ll€l m.® 

6'll.m.<9l.m 11 CJ~1'W m1i ~ t:.~1 'W~1.U t1 b~ CJ1 nu m11'LJi bb~~m1~ b -u'1 h"llt1~'1J1~'111'11'W 
~iJ~tltlC.I~~1"i11flb 'Vlflb'Wb~~~~Vl~bbf1~ b6i1b'liCJf1iJb~C.I \>11~oU€l m.~ 

ell.m.ID 'i1£J.:J1'WuoU'U'G'I3J'U'iru (Final Report) 

6'll.m.®.<9l 11CJ~1~6'11Dt:.lflfl11t:.J~I'l bb~ ~bt:.JCJ bb 'I'IJ~~€l'l.J1~'11161'~~'WB 'Vl1~~€lb 'Vl1Vl l"ltJ 
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"" 
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