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"lJ e:J'U b "ll~"lle:J .(1 .(11'1..! bfl ';j' .(1 n1 ';j':ij 1 o(j'IJ'jVi1';i:5' ~ n1 ';i';l'~'U'U fl e:J~cW 1 b~e:Ji 

u~~bfl~e:~~hvm;:no(l th~~1Uo(I'U'th~~1ru vtfl. mtfi>b 

G>. Vi~fin1';ibb~~bVI~t:.l~ • 
~1 tJ~'W~ b 'Vlflb '1..! 1£.1~ 6'1116'1'Wb 'Vl~bb£.1~fl11~e:J6'111 61'1i!m1'W'\J~ \91m~'Vl11..:J~~VIm ~m~1~:nfi-:u bb£.1~tl..:Jfl~ 

~ ~ 

ii'Vlth~1 Vf'U~ m1 bb£.1 ~'U~Vl11-;ij \91fl111~uu fle:J~.Yh bl?l e:~{ bb£.1 ~ bfl~e:J~ 1 tJ nm..:J~'W:01'W b ~ e:J';j'e:J..:J-ru md' 1 Vf'U ~ n 11 
~ 

1~'U'U..:J1'1..!~1..:J61 b~'W 1~'U'U1Vl'U~flT'j'bl'U h~ 1~'U'Ufl11D1~"1i~'Vl1..:J 1n£.1~1'W':ile:J.fi1'1"J 1~'U'Ufl1'Ufl~'\J1~1?1 1~'U'U I q q cu 

bfl~e:J~1tJB'Wbl?le:J{ b tJ\?1 1~'U'U-r'U~..:J':il\91Vl~1tJB b~ nwm'W n~ 1~'U'U bfl~e:J~1tJ~'W:fi1'W 1~'U'Ubfl~e:J~1tJ H?l1tJ 1~'U'U 
""· 

-rn~1fl11~~'Wfl..:J'l.J£.1e:J\91JltJ 1~'U'U..:J1'W:n1'W-ife:J~£.1~1..:J61 ';l'~'U'Ufle:J~vbbl?le:J{bb:W~1tJ~1'Wfl£.11..:J 11~ti..:Jm11Vf'U~fl11 
~ ~ I 

bb£.1~bbm "lJDf1!Vl1'1le:J..:Jbfl~mfle:J~'~'hbl?le:J{~ n~1tJ (Client) bb£.1~~'\Jmruflm.J'vhbl?le:J{~1..:J ~ mtJ 1 '1..!61'1i!n..:J1'W'\J~\91 
m~'Vl11..:J "1 ~..:Jbb~£.1~1~'U'U'<i11 b.U'W\91 e:~..:Jiib ~1Vl~1~~ b~m-u1ru~1'Wfle:J~vh bl?le:J{m\91 bbm~'U'U 1 VJ6'11m'm 1-ti..:J1'W 1~ 

~ v ~ 

e:J~1..:Jii'\J1~?i'Vlfim'l"l bb£.1~~1b'W'Wm11 Vfb.U'W 1 '\J1?11~~1m5j1'W Vl~e:J w~~11"1itlqjrlJ&'i Vl~e:Jn~1~btl tJ'U~ b~ m-ife:~..:J 
5n~..:Jb~1Vl~1~'1Je:J..:J~'W~ b 'Vlfl1 '1..! 1£.1~6'1116'1'Wb 'Vlmb£.1~m1~e:J6'111ii1:W b ~ tJ..:J'I"le:J~ e:J.fl11~..:J1'Wfl11 1 Vf'U~m1~ 1-.:J ~ 
~..:Jn~ 11 ~..:J,r'W ~..:J~ 1 b -lJ'I..!19i'e:J..:Jiim1~1..:J b Vl~1'U~Vl1';l'-;ij'\91m11~'U'Ufle:J~Vl1 bl?le:J{ bb£.1~ bfl~e:J~1 tJ fl£.11-.:J b ~e:J 1 Vfii 

b ~1Vl~1~ ~ b ~ m-u1rur1e:~~V11 bl?le:~{~1'W~1..:J 6'] '\Jnti'&'i..:J1'W'\J1~'<111bb£.1~61'11e:J..:Jmruu n b~'Wb ~ ..:!~1'1..! 61'1Vl-r'U bb tl..:J b m cu v I d..J q 

fl1'j~..:J1'W"lJe:J..:Jb~1Vl~1~~'\Jntr&'i..:J1'W'\J1~'<111 

b~e:J-;ij'\91~1..:Jb~1Vl~1~-:u1n0Vfu~m1/u~~'Vl ~iir111~i fl11~b~tn"111f1!bb£.1~fl11~6'11~11tl LJntr&'i..:J1'W 

'\J1~'<1111 '1..! n11~ 1 b iJ '1..! n11 b ~ e:J \91 bb£.1 bb£.1~U~Vl11-;ij \91 fl111~'U'U r1 e:~~Vl1 bl?le:J{ bb£.1 ~ bfl~ e:J~ 1 tJ .n1 tJ 1 '1..!6111! n..:J1'W 
~ 

'\J~(9)fl'j~'VJ'j1..:J~~Vl£.1b~e:Jb~1~:0fl':ilbb£.1~tl..:Jfl~ ..... 

Q.IQ. ilol d 
m. fJW'r.'l~'U~"lJe:Jo(l~ u';itf.'lo(lflliJ~bf.'l'We:l';l'1fl1 .. 

bf).(9) ~fl11~6'11m1t11?11~n~VlmtJ 

bfl.® 1:Wbtl'W'Uflfl(,1~~(,1~mtJ • 
bfl.bfl 1:Je:J~1~Vl'J1..:Jb~flfl':i)fl1'j 

~ 

bf\. cs: 1:J b -lJ'I..!'U r1 fl£.1 ~..:Je:J ~ 1~WJ1..:Jt1 m~:ru n11 ~'I..! -if e:J b?I'W e:J'Vl~mihtf ru ru1 n'U wth tJ ..:J1'W"lJ e:~..:J-r:n 11 
q 'U 'U QJ QJ dJl 

i1m11 b ~ e:J..:J':il1 n b U'W~~1:J~ 1'1..! btl rusv'i m1'\J 1~ biJ'Wt:J£.1 m1'\J nti'&'i..:J1'W'Ile:J..:J ~'\J1~ne:~u fl111?11~1~ btl tJu~ 
~ dW ~ 

-r:n~'W 1?1 ~11 fl1';l'fl1~'Vl11..:J n1 11"1~-.:J n1Vl'W \91 1?11~~'\.J 1~ n 1 ~ bt:J tJ bb 'I"J ~1 'W 1~u'U bfl~e:J"ll1 tJ 6'1116'1'1..! b 'Vl~'lle:J..:J 
"" .... .. 

m~UtlJ"Ufl£.11-.:J 

bfl.ct 1:J b -lJ'I..!'U flfl(l~..:Jtl m~u~e:J 111 'Wtl ru~11 tJ~e:J~vl..:J..:J1'W bb£.1~ H1 bb~..:J bl tJ'W~e:J 1 Vf b -lJ'I..!~vl..:J..:J1'W"lJ e:J..:J 
q 'U q QJ 'U 'U 

Vlt.h tJ..:J1'W"lJe:J..:J-r:n 1 '1..! 1~'U'U bfl~e:J"ll1 tJ6'1116'1'Wb 'Vl~'lle:J..:J m~ti' ru~nm..:J ~..:!11~ ti..:J'D &'i'U r1 fl£.1~ ~v1..:J..:J1'Wb -lJ'WVf'W~1'W 
dJl QJ q 'U q 

~-;ij~m1 m1~m1~-;ij\91m1 ~'U~Vl11 ~iia1'W1-:u 1 'Wm1~1b'W'W..:J1'W 1 'Wfi-:um1'1le:J..:JiJ&'i'Ur1fl£.1J'W~1tJ 
'U 'U 'U 'U q 

bfl. b iiflru?l~ti'&'i bb£.1 ~ 1:Jii~n~ru~l9i'e:J..:JVJ1~ 1?11~~flru~m1~ fl11'W btJ'U1 tJ m1-;ij'\91;e:J-;ij'\91~1..:J • 
bb£.1 ~m1'U~'Vl1'JWG'i\91mfl-r:nn1Vl'W\91 1 'W11-ufi-:u-:u1'Wb 'U n~1 . "' . 

bfi.Q11 bU'W'Ufl fl£.1511~\911Vl~e:JiJ&'iuflfl(,1 ~iim~'I"J-ru~1..:J..:J1'W 1 '1..! fl11~1..:Jfl~..:Jd . . ~ 

bf\. cj 1:J b u '1..! ~ii t:J £.1 tJ 1~ 1tJ -uu ~1~ n'W nu er~'W -if e:~ b?I'W m1 tJ ~'I..!~ b -if 1 ~'W-ife:~ b?I'W e:~ 1 Vf bbn 61'1ir n ..:!1'1..! 
~ ~ 

. LJ~\91m~'Vl11..:!"1 Vl~·e:~ 1:J b u'W~m~vi1m1eY'Wb u'l..!m1-IJ\91"lJ11..:Jm1bb ~..:J-IJ'We:~~1..:Jb tl'Wu11~ 1 'Wfl~..:Jd 
~ 
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. m.ri 1d.J,b 'l'J'Wr:rt~-r'U beJfl?i'VlBVI~eJA11~~Wl'W ~~BTiltJ~b?lu1dJCJeJ~~'Wflll!;11 'Vlt.Jb l'Wbb~-r~'\Jl(;l'lJeJ~~~'W 
<U'm?l'WB 1~ilrhG1~1 Vl?f(;l~bBn?i'VlBbb!;1~A11~f1w1'Wb -d'W11,f'W "' qJ 

' ' 21~ 2J 2.1 q 1 " 
m. ®o ~ CJ'W'lleJb?l'WeJ!neJ~(;l~'Vl~ b 'U CJ'W 'W ~~'U'U ~\916/leJ~ \91~1~fl1A-r~~1 CJ ~ b~ fl'Vl~B'W m1 (Electronic 

Government Procurement: e - GP) 'lleJ~m~i.Tt!J~flm~ 

m. ®® ~ b?l'W eJ ~1A1 M eJ ~ b 1J 'W~ A A(;lV!~eJiJ ~~A A !;1 bb(;l ~i) ~ !;1~1'W -r'U ~ 1~'\J ~~ bfl 'Vl b~ CJ1 fl'W n m 1'W~ 
tJ~~m\91~1m1'W1~b~'W~€lG1t!Jt~J11d.Jue:JCJfll1 ®,<roo,ooo 'Ul'Vl B~1~Ue:JCJ (9) G1ru~n bb!;1~b1J'W~!;1~1'W~b1J'W 
~G1t!Jt!J1b\91CJ!n~~fl'UVI't.hCJ~1'W'lJeJ~-r~ b\9lCJbb?l\9l~V!iJ~~eJ-r'U~eJ~~!;1~1'W~?f1b ~liJ bb~1~~~b~D 'V'Lfll. ®cfcfb'JI fl~l'W 
~'WoUeJb?l'We:J 1m~m~ 

cr. "'leJ'Ub"'J\Pl~'J1~~e:~~nTa 

fll~'U~VI1~-.5'\9lfl1~~~'U'UAeJ~~1b!neJ{bb!;1~bA~eJ'1hCJJl1CJ1'W?1'1\Jn:n'WtJiK\9lm~'Vl~1~"1 ~f'U~1~ilVIU1~ 
Q.J .<::::!~.. I 21 Q..l J/ 

bb(;l ~m1~~'U ~ \9l'lJeJ'U eJ CJ 1.:J'W eJ CJ \91-:J'W 

®) fll~'U~fll~ Server Administration 

®) fll~'U~fll~ Technical Support for Clients 

m) fll~'U~fll~ Network Administration 

<I:) fll~'U~fll~ Security Management 

<r) fll~'U~fll~~~'U'U Access Control 

b) fll~'U~fll~ Technical and Price Inspection 

fl1~1tl\Pl~'J1~ 

(fl) Hardware VI~1CJfl.:J 
' ' 

"' A 6 I I ( "' "' 1 ') A ({ - bl"ldeJ\IfleJ:l.l'\l'f"Jbl?leldbb:l.l"llltJ Server) Vl'JeJ bfi'JIJ\1 :l.lbfi'JfiiJ:l.l'l"'lbl?liJ'J (Personal Computer) 

Vl~B bA~mAB:l.l~1b!neJ{!;1n"li1CJ (Client) VI~B bA~eJ.:J~m~ (Printer) Vl~eJ BtJmru?fl~eJ.:JoUeJ~(;l 
qJ ' qJ 

- BtJmrubA~B"lilCJ VI~B BtJmru-rm~1A11~~'WA.:J'\J(;leJ(9)JltJ Vl~B eJtJmru6'!1VI-rub~eJ:w~eJ 
q q ' 

~~'U'U~B?ll~ Vl~eJ ~tJmru~\9lbtl'U Log File VI~B ?l1CJG1t1jt!Jltu~eJ?l1~~~m'h.:JB~n'U Hardware 

- ?l1CJ1~~1 Vl~eJ ?l1CJG1ruru1ru~B~1-:JeJtln'U Hardware 
v v qJ 

("1!) Software Vl:l.Jlt.Jt;1-:J Operating System, System Software, Database Software, 

Software Tool bb(;l~ Application Software m.ffn'U Hardware 1'WoifeJ (fl) 

(A) 1~'\J'UbA~mht.J Vl:l.l1t.Jt;1-:J 1~'U'UbA~B"1i1t.Jmt.J1 'W?f1irm1'W'\JGl'1?1m~'Vl~l.:J"1 ~.:J1.ff?l1mbG'l~ H?!ltJ 
~ I ~ 6' r;:1, ..:::9 I .,;::, ~ ~ I 

~~'U'U bA~eJ"lllCJeJ'Wblnmb 'WIn ~~'U'U bA~eJ'lJlCJeJ'W'Vl~l b 'WIn bbG'l~~~'U'UbA~eJ'lllCJ GIN 

( .:!) ?flirfl.:Jl'W'lJGll?1m~'Vl~1-:J "1 Vl:l.llCJfl.:J 6'!1ir fl.:Jl'WtJGl' \9lm~'Vl~1-:J~~VIm ~mm'l3~flliJ bb6'1~G1-:JA:w 
"' 

(liJ) 9.J1~.:!-rfl'l31 Vl:l.llt.Jfl~ fll~ 1 Vl'U~fll~bbm 'lJtlruVI1AeJ:l.l~1blneJTI\9lCJ 1dJ~1:l.l~leJ~ 1 VI~ 
q v 

cr.G> m-a1~u~m-a Server Administration 

<I:.®. (9) 1?1 bb6'1 {1 eJ.:J n'WbbG'l ~ bbm "llU ruV!l bfl~eJ.:JfleJ:l.l~l bl?l eJ{ bbd.J"li 1 t.J (Server) ~1:w~.:J ~ \91~ .:J bbG'l~ 
'1 - Jog;1 d'lv..J .,j ~ IJ '}!V 

Configuration b tJ~bbfl'.i:l.l (Software) VlliJl b u'W b 'V'Jel b VI bfi'JH.:J Server 'VJ flbfi'JeJ.:J el~ b 'W?lill'V'J'V'J~eJ:l.J b 'lJ.:Jl'W 

<I:.®.® 1 VfrhtJ~ fl'l31 1"11 bb 'W~tJlVI~eJb?l'WeJoif eJ~ G'l~ l'W b 'VlA'W A~ b~ t.J1oU B.:! n'U bA~eJ.:J Server 
qJ 

~.:J1'W?il'W"llel.:J Hardware bbG'l~ Software bbtlb~lVI~l~"lleJ.:J?fltJfl.:Jl'WDGl\9lfl'.i~Vl~l-:!"1 
<S:.®.m ~\9l~eJ ~\91\Pll~ tJ~~?ll'W.:Jl'Wbb!;1~m'UA:l.l\9lbbG'l Vender ~b'l'J'Wri?i'ruruln'U ?flirfl.:Jl'W'\JGl'\91 

q 'U 'U Q.l Q.l 

m~Vl'Jl-:!"1 VI~IJV!UltJ\Il'W~'W 61 ~b~t.JloifeJ.:J b ~e) fll1(9lbbG'l 'tJeJ.:Jfl'WbbG'l~bbm "lJUillV!lbA~eJ.:Jfle):l.J~l bl?leJ{mJ'lhtJ I qJ v 



-m-

\ITW 

CS:.®.CS: Vl1m~i.Ji.Jbfl~e:J\Ifle:J~~'db~e:J{bb~~1CJ ~UUJV111~--h'll~bU'WUUJV11 Hardware Vl~e:J 
v v 

Software "'l~~e:J\1~1btJ'Wfl1'J'bbm"llutyVI1bde:J\I~'W (Response Time) b~CJVJ'WVJfi1CJ1'W m -ti''db~\lbbG'l~1Vi'bbGl1 
b6'!~'<\Jfl1C.Jb 'W CS:~ i1 b~\1 Vl~\l'<\11fl1~~i.J bb4\1"111flb41VI,J'1~~ ~ bbG'l'J'~i.Ji.J1~~\I'Vl1\lbe:Jflli11'J' b 'Vl'J'~~vlb 'Vl'J'6'!1'J' 

'U'U 

bbG'l~ e-Mail Vl1fl1oU'J'~CJ~b'dm1 'Wfl1'J'bbm"IJUUJV11'W1'Wbfl'W cs:~ i1 b~\1 '<\J~~e:J\1 b6'l'We:Jbb 'W~15rn'J'bbnUruVI1~ 
v v 

b U'W1 tJ1~VI~e:J~ ~'\111 e:J'lJ mru6'11'J'e:J\11 oll\11'W1 'lJ~G'l1\l fle:J'W b ~ e:J 1 Vl'J'~i.Ji.J6'!1~1'J'111 i \11'W 1~ e:J 81\l'lJ fl ~VI~e:J 
' 

~1 b tJ'W fl1'J'~1~ bb(:,J'W fl1'jfle:Ji.J n-i!e:J~G'l6'!1'J'6'l'Wb 'Vlf"16'11ir fl\11'W'lJ~ \91 m~'Vl'J''d\1 '1 bbGl'd bb~ mru 
'U 'U 

0 0 2.1 ') I dd d d i1 

CS:.®.tr 'Vl1fl1'J'6'!1'J'e:J\I (Backup) "lle:J~mbG'l~b'lJ'J'bbm~ Software ~1\1~ 'Vlbfltnb'We:J\IbbG'l~bfltn"lle:J\1 

tli.Jfl1'J'1oU\11'Wbfl~e:J\I Server ~1\1~ ~~e:J~~\I~I'l'Vll~~e:Jfl1'J''lJljLJ'~\11'W ~1~~G'!1il'fl\11'W'lJ~I'lm~'Vl'J'1\1'1 fl1VI'WI'l 

cs:.l9l.b b6'l'We:Jbb'W~'WbC.Ji.J1C.Jrn'J'1ibbG'l~i.J~V11'J'~I'lfl1'J''j~i.Ji.J 'J''d~~\1 l'lbbG'l bbm"ll LJ1'J'\I~fl'lj1bbG'l~ 
'U ' 

m1"116'le:Ji.J fl1'J'vl1\11'W"Ile:J\I'J'~i.Ji.J'Vl~ b iJ C.J'WflG'll\1 (Active Directory) 6'1~1\1 bbG'l~fl1VI'WI'l~'Vl6 1 VfeJHf~1~fl1'J'~e:J\I"Ile:J 

bbG'l~fl1i.Jfl~m'J' 1 oif\11'W 1 Vfbn l'l'lJ'J'~~'Vl6m~6'!\16'! 1'1 
' 'U ' 

CS:.®.b'l! LJ1'J'\I~fl'lj1 bbG'l~i.J~VI1'J'~~m'J'~1'Wm'Woife:J~G'l b ~e:J 1 Vfm'J' 1 oU\11'Wb U'W 1 tJe:~81\l~'lJ'J'~~'Vl6 m~ 
' ~ 'U 

CS:.®.~ ~'J''d'<\16'le:Ji.J/'lJ~i.J'lJ'J'\I fl1'J'vl1\11'W"Ile:J\I'J'~i.Ji.J ~~~~\lbbG'l~~ Confiouration e:~8mCJ 1 'Wbfl~e:J\1 
' ::, 'U 

Server b~~'VJflbfl~e:J\1 bod'W AD Server, Web Server, Application Server, Database Server, DNS&DHCP 

Server, Antivirus Server, SAN Control Server, Tape Backup, Virtualization Server, Proxy Server bU'W 

~'W bl'lCJ~~v11~'W~e:J'WbbG'l~15m'J'\Yl'J'1"116'le:Ji.J'Vl1\1~1'Wb'VlfltJfl ~~e:J~~\I'J'1CJ\11'W(:,JG'Jfl1'J'\Y\T"J"'l6'!e:Ji.J bl'lCJ"'I~~e:J\Ib?f'We:J 
'J'1CJ\11'WbU'W'lJ'J'~~1mCJ 1 'W'1'W~ cr "lle:J\Ib~e:J'Wi11'11 'lJ VJflb~e:J'W ~1~b~e:J'W'lJljV1'W 

cs: .®. ~ Update patch "ll e:J \lb 'lJ 'J' bb fl 'J' ~ 'J' ~ iJ iJ 'lJ lj u~ fl1 'J' (Operation System) ~ ~ 1'1 ~ \1 

1 'Wbfi~'El-:Jfi'El:l.l'W'd bM'El~ bb:!.hhtJ 1 VI LD'Ll'U':il':VD'W'El~ L£:'!1JB'Vlf1 bfi~B-:1 
' 'U ' 

cs:.l9l.l9lo ~~v11'J'1CJ\11'W~ b~CJ1 b~e:J\IntJ m'J'~ bbG'l 'IJe:~\ln'WbbG'l~bbm "llU11JVI1"1le:J\Ibfl~e:J\Ifle:J~~1b~e:J{ 
bb~~1ClVJ flbfl~e:J\1~\11 'W~'d'W"IJB\1 Hardware bbG'l~ Software 1 'W~1'Wfl1'J'~'U bb'<(j' \IU ty'\111 6'11 b Vl~"lle:J\IU qj'\111 

15m'J'bbm "IJUtu'\111 'lJ'J'~bfl'Vl"lle:J\!UtuVI1 'J'~CJ~b1m~ m 'Wfl1'J'bbm "ll bU'W~'W bl'lCJ"'I~~B\Ib6'l'We:J'J'1CJ\11'WbU'W'lJ'J'~~1 
v v 

fl1CJ1'Wl'W~ tr "IJ€l\lb~B'Wi11'11'lJ 'Vlflb~B'W \Y\1~b~B'W'lJljVJ'W 
' "' ' 

cs:.i9).19)19) tJ ~i.JtJ 1 '~ bb(:,J'W?\' 1'J'e:J\I -tl'W\Yl e:~'W bbG'l ~15m 'j bbm "/Ju 11JVI1'Vl1\l ~ 1'W b 'Vl fi'W fl "IJB\1 bfl1 B\1 

fiB~~'db~B{bb~~1CJ'Vlflbfi~B\I ~\l~'d'W Hardware bbG'l~ Software 1'Wmru~bfi~B\Ifle:J~~'db~e:J{bb~~1CJ 
' ' "' 

~uruVI1bbG'l~1i nm1 'Wfl1'J'bbm "llUtuVI1'W1'WVI~mbm "IJU ru'VI11~1~ bl'lCJmruV11~~e:J\I~I'l~e:J Hardware bbG'l~ 
So~are 1VI~bbG'l~mru~~e:J\I~e:J H;rdware bbG'l~ Softw;re 1VI~ bl'lCJ~~vl1bU'W~mrru~~~e:J1oU\11'W 

CS:.®.®® ~l'lvl1VI1e:J'lJ~i.J'lJ1\I~~Bfl1'J'~~~\I Vl~e:J Configuration bfl~e:J\Ifle:J~~'db~e:J{bb~~1CJ 
vtl oif\11'W 1 VJbU'WU'<\1'<\JLJ'W 1~mwn b U'W'J'1m~tJi.J\11'W 

q 5I./ I I V 

CS:.®.®m V11fl?1'1iJf1\11'WD~~m~'Vl'J'1\1'1 ~fl1'J'~I'lii'\IVI~e:Jb~~b~~bfl~e:J\IfiB~~'db~e:J{bb~~1CJ VJ\11'W 

~'d'W Hardware Vl1e:J Software ~~i.J'<(I1\I'<\J~~e:J\IbU'W~~I'l~\IVI1B'lJ'J'~6'!1'W\11'Wbb~~fl'di.J~~i.J~~'Vl~;;rtyty11 'Wfl1'J' 

~1btJ'W\11'W#i'\ln~11 1 VI bU'W 1 'lJB81\I~'lJ'J'~~'Vl6m~ 
CS:.®.®CS: 1 V!rhU~f1'1.11 bbG'l~~l'li9T\II"i 1 Configuration bfi1B\II'~r€J~'Vij':l L~H)'5LL1i~'1~ 'V!'Jtl~:l:l'U'UI\f~ bfhJ 

Log File b~e:J~~bfl'Uoife:J~G'l Log File fl1'J'boif11-if\11'W'J'~'U'Ubfi1B~1CJ~\IVI1l\71 



-cs:-

Ci:'.l!l nT~'U~n1':i Technical Support for Clients 

CS:.®.® 1 Vlfl1D~fl'l~1'Vl1\l b'VlfltJ 1"1 bbG'l~ bbm 'IJUfiJVl1\~lTWe:J1{~bbd{ ';i~'LJ'Ubfl~B~1mi1 B·Wl'W 611Vl-r'LJ 

~ bbG'l UB-:Jtl'WbbG'l~bbm 'IJUfiJVl1'1JB-:Jbfl~B-:JflB~~d b~e:J{';i';J~~-:J~i.Jmru~ m~h-:J~'W 1b~CJ~ fn';ibb~-:J b~ B'W Vl~B 1 VI 
fl11~i Vl~B1Vff'l1bb'W~'l11 bbflb~1Vlif1~'1JB-:J611'11fN1'Wi.J~~m~'Vl';i1-:l1 ~1'W~BBb~fl'Vl';ie:JtJfl61 

cs:.h® ~bbG'l tJ1';j-:J-rm~1bb6'1~ bbm 'IJtl ru'V!1bfl~B-:JAB~~1 b~B{G'l n~1tJ (Client) bbG'l~Bi.Jmru~ m~h-:J 
\1 q QJ cu q 

1 Vl!;11m';it~1-ii'-:J1'W 1~ dJ'Wi.Jn~ 

cs:.®.bn ~~~B ~~~1~ D';i~!;'I1'W-:J1'Wbb6'1~1"1TUI"l~~bb6'1 Vender ~dJ'W~~ruru1nu 611'11m1'Wi.J~~ 
'I 'U 'U QJ QJ 

m~'Vl';i1-:J1 Vl~BVltbtJ-:J1'W~'W1 ~b~tJ1oUB-:J b~Bm';i~bbG'l uB-:Jn'WbbG'l~bbm'IJtlfYVl1bfl~B-:J Client bbG'l~~i.Jmru 
~mh~~\l1'W6'i1'W'IJB-:J Hardware bb61~ Software 1Vfbfl~B\l Client bb61~Bi.Jmru~B'\Al1\l m.J1'W!;'Ifi1'1"J1oU\l1'W1~~ 

q ~ 

CS:.hCS: ~ bbG'l 1"11'\.Jfl~ bbm 'lJU ru'V!1bb61~'LJ~Vl1';i'<()~ flT~~1'Wfl1';ib oU1t'\'\l';i~'U'U bfl~B~1CJ 'IJB\lbl"l~B\l 
; \1 q QJ 

Client 'Vlflbfl~B-:J ~\lbb'U'U1oU!;'I1tJbb6'l~bb'U'UH!;11tJ (Wireless) 
q 

cs:.®.ct '<()\9lv\'1';i1C.Jfl1';i!;'l';ii.J b~CJ1tl'U fl1';ilil1b tJ'W\l1'W ~\!1 'W6'i1'W'lJB\l Hardware Vl~B Software 
q 

Vl~B ';j~'lJ'Ubfl~B~1tJ 1'W~1'Wfl1Tr'Ubb~\lutu'V!1 !;11bVl~'llB\!UruV!1 ififl1';ibbm'llutu'V!1 i.J';i~b.flVl'llmuru'V!1 
Q.J q QJ QJ Q.l 

';i~CJ~bd611~1-1Jb'Wfl1';ibbm'IJ b~tJ"il~l91e:J\lb!;'I'Wm1tJ\l1'WbtJ'Wi.J';i~~1fl1tJ1'W'r'W~ ct 'IJB\lb~B'Wi1t9l1i.J 'Vlflb~B'W ~1~ q 

b~B'Wi.J~vh.! 

CS:.hb Vl1n1~'LJ'Ubfl~B\l Client ~UfiJVl1~\l6'i1'W Hardware Vl~B Software Vl~B ';i~'U'Ubfl~B~1tJ 
"il~I91B\llil1btJ'Wfl1';ibbm'IJtltyVl1b'l1B\li91'W (Response Time) 1~tJVJ'WVl.fl1tJlw b(l oti'1 1~\lbb6'1~1 Vlbb6\1b!;'l1"ilmtJ1'W 

cs:~ i1 1m Vl~\l"il1n1~-rubb~\l"il1m~1Vlth~~~ bb61';i~'U'UVl~m~1Vlif1~rnoti\l1'W 1~~\l'Vl1\lbBn!;'l1';i 1'Vl';i\"lwvl 
~ ~ ~ 

b'Vl';i!;'l1';i bb61~ e-Mail b~tJVl1fl1oU';i~tJ~bdm1'Wm·;mm'IJUfiJVl1'W1'Wbn'W cs:~ i11~\l "il~~B\lb!;'I'We:Jbb'W~ifim';i 
bbtlUtuVl1~btJ'W 1 i.J1~Vl~e:J'<(J~Vl1Bi.Jmru611';iB\l1 oU\l1'W 1 i.J'I"Jm\lnB'W b~B 1 Vl';i~'LJ'LJ!;11~1';it11oU\l1'W 1~B~1\li.Jn~ 

v q 

cs::.tv.b'JI 1'Wmrubfl~B\l Client ~uruVl1bb(;l~bbm'lluruVl1 hJ1~ ~~'U~1\l1il~I91B\l6'i\lbA~B\l1Vi'Vlt11m1'W 
v v ~ 

Vl~B'LJ~~'Vlil1tJ'WBflvl1f11';ibbm 'IJ ';i1~~\l"il~~ B\lvl1fl1'a611';ie:J\loif B~G'l'IJB\lbl"l~B\l1l flB'W (191 B\l1~-r'Ufl11~ b~'W"IlB'U 
~ 

-;u1m~1'1JB\lbfl~m) bb61~bdBbbm'IJtlruvnb!;11-;ub~tJ'U~BC.Jbb~1 "il~I91B\lrl~61Bn-ile:J~(;lb~~n~'U~'W 
v ~ 

cs:.h~ Vl1n 611'l1n\l1'Wi.J~~m~'Vl';i1\l"1 ~fl1';j~~~\lb~~b~~bfl~B\!Vl~B~i.Jmru1~1 ~\l1'W6'i1'W 
Hardware Vl~B Software ~ -ru~ 1\l"il ~191 B\l b D'W~~ ~~ \l i.J ';i~!;'I1'W\l1'W bbG'l~fld'LJ fl~'LJ~~'Vl~ ~ ry ru11 'Wfl1';i 

'U 'lJ q '\.1 QJ 

lil1btJ'W\l1'W~\lfl~11 1 Vi' bD'W 1 i.JB~1\l~i.J';i~~'Vlfifi1'1"J 

tr.m n1':i'U~n1':i Network Administration 

cs:.bn.@l ~ bb61 bbnhtl ruw1~ bn~~'W 1 'LJ';j~'LJ'U bl"l~B~1tJI"lB~~1 b~B{ (Network) ~\l~~~~ '11 'W 
~ v 

VlB\lbfl~B\lflB~~1b~B{ (Server Room) bb6'l~.fl1tJ1 'W611'11 fl\l1'Wi.J~~m~'Vl';i1-:l"1 ~ b~B~~Btl'WB~1 'WU"il~U'W 
1V!BtJ1'W!;'I.f11'1"J1oti\l1'W1~~1~i.Jn~ 

~ 

CS:.bn.® 1Vff'l1i.J~mn fl1bb'W~i11 ~1'Wb'VlAtJI"l ~1'Wfl1';i~w.J'W1bb61~fl1';i'\.h~~n~1oti\l1'W ~b~CJ1-ilB\l 
tl'U';i~'U'Ubfl~B~1tJ bb61~Bi.Jmru bfl~B~1tJ~ffi oU\l1'WBtJ 1 'WU"il"ilU'W 

q ~ q 

CS:.bn.bn ~\9l~B ~~m~ D';i~!;'I1'W\l1'Wbb61~A1'UflJ.J~bbr;'l Vender ~btJ'W~~f1JfiJ1tl'U ii'11ilfl\l1'Wi.J~t9l 
m~Vl';i1\l, Vl~BVltJ1 CJ\l1'W~'W 1 VI b~ mo[B\l b ~mn~~ bb(;l iJ B\ln'Wbbr;'l~ bbfi1 t~tl 11JV!'1'1J~\l<J&J'U'U bA~tJ'Ii'W bb61:!! 

e:Ji.Jmru ~\lb'W6'i1'W'lJB\l Hardware bbr;'l~ Software 1V\'';i~'U'UbA~mhmbr;'l~Bi.Jmru BC.Jb'W!;'Im'V'l1-1i''l1'W1~~ 
q q ~ 

CS:.bn.CS: Vl1m~'U'UVl~Be:Ji.Jmrubfl~B'll1tJ~utyVl1~\l6'i1'W Hardware bbr;'l~ Software -;u~~B\l 
q 

li11 b tJ'Wfl1';i bbm 'lJUfiJVl1 b d B\l~'W (Response Time) 1~tJVJ'WVl.fl1CJ 1 'W b(l oti'1bJ.J\l bb(;l~ 1 Vlbb~1 b!;'l~"il.fl1CJ1 'W 

cs:~ -ti'1bJ.J\l Vl~\l"il1fl1~~'Ubb~\l"il1flb~1Vlif1~~~bbm~'U'U1~~\!V11\lbe:Jfl?l1';i bVl';il"i''V'lvlbV1';i?l11 Vl~€1 e-Mail 
~~ 

Vl1n1-111~CJ~ b1r;'l1b 'Wfl11bbm 'llUfiJVl1'W1'Wbn'W cs::~ oti'11J.J\l -;u~~B\l b?l'Wmb 'W~ifim1bbnuf1.!Vl1~ b'D'W 1 i.J1~Vl~B 
?- fv' 



-rt:-

~ ~Vi1~'lJ mru?h~B~ 1-rr~1'W 1 'lJ'V'Jm~ riB'Wb ~B 1 ~';J~'IJ'IJ6'11:wl';lt11-rr~1'W 1~B ~1~'lJ n~hlf~B~h b 'W'W m";Jm~ bb~'W 
fl1";JfleJ'IJ noifeJ~G'l6'11";J6'1'W b 'Vlfl!G'\'1ir fl~1'W'lJ~~ m~'Vl";J'"N "1 bb~'J bb~ mru 

" " 
~.m.rt: vl1fl1';J~";J'J"<il6'1€J'IJ bbG'l ~~ ~vl1 ';11 t!~1'W 'lJ ';)~~'VITI .fi1'V'J'l.l eJ~ bfl~ eJ~ 1 tJ (Performance 

Management) ~~bfl~eJ~1tJ~'W'Vl';l1 b t'l~ bbG'l~~'Wb 'VleJ{b t'l ~ 1~m6'1'Wm1tJ~1'Wb U'W";JD m1:W fl~b oif11"<il1~~1t! 
'U 

~.m.b u1'Vl1';l~~fl1";J'Vl~eJ'lJ~u'lJ";J~ Confiouration eJ'lJmrubfl~eJ~1tJ'V'J~eJ~~~~~vl1';11tJ~1'Wbb~~ 
q ::, q 

b{i'1'Vlth~ 6'1'1irm1'W'lJ~~m~'Vl";J'J~"'' ~~'IJ~~'l.leJ'Ub~BiJm";J'lJ~u'lJ";J~bbm'l.I'Vl~eJ Confiouration 1'Vl&J 
'U q ::, 

~.m.b'JI vl1 fl1";J b~1';1~1~ (Monitoring) bbG'l ~'IJ1'Vl1';1~~ fl1";Jfl1";J b oif11-rr";J~'IJ'IJ bfl~eJ~1 t!~~ bfl~eJ~ 
fleJ~l'i1 b~eJ{bb&.l~1tJ bbG'l~ bfl~eJ~ Client \911~'\.J bt!'IJ1t!'l.lm6'1'1irfl~1'WD~~m~'Vl";J'J~ "1 

~.m.~ 'lJ~u bb~~fh Configuration ~'lJ mrubA~eJ~1 tJ \911~~6'1'1ir fl~1'WD~ ~ fl";J~'VJ";J'J-:~ "1 

n1'Vl'W~1~6'11:wl';ltl~-:JoifeJ~G'l"<il';l1"<il';l'Vl1-:!AeJ~l'i1b\91eJ{ (Log file) 1'lJ~~bfl'IJ~ ~'lJmru~~bfl'IJ Log file flfn-:1 

'l.leJ~6'1'1irfl-:~1'W'lJ~~m~'Vl";J'J~"11~\91G'leJ~b'Jfn 

~.m.ti ~~vl1';J1tJfl1";J6'1";JDb~tJ1fl'IJfl1";J\?11b'W'W-:J1'W ~-:J1'W~TW'l.leJ-:J Hardware 'Vl~eJ Software 
q 

'Vl~B ";J~uu bA~ B~1tJ 1 'W~1'W fl1";J~u bb~-:~1.J tu'Vl1 6'11 b 'Vl\91'l.IB-:JD tu'Vl1 15m";Jbbm 'l.ID tu'Vl1 \J";J~ bfi'Vl'l.IB-:JD tu'Vl1 
Q.l "' Q.l Q.l QJ 

';J~tJ~b1m~1-ifl'Wm';ibbm'l.l bU'WM'W 1~u'il~MB-:Jb6'1'W€i';i1tJ-:J1'Wbtl'W'\J-;j~"iJ1mt~1 'Wl'W~ ct '1.1€1-:Jb~eJ'Wil~ 1'\J 'Vlm~eJ'W 
' 

\911~b~€J'W'lJ~Vi'W 
~ ~.m.®o ~~b~1'Vlth~~1~~'1J 1 'IJ~'IJ';i€1-:l~1'W';i~'IJ'Ubfl~€1~1tJ 'Vl~€1~1'Wfl11~~'Wfl-:JU'fl€J~Jl m•ifl 1 ~ 

f11'lJ~mn bbG'l~bb'W~111b~tJ1n'IJ~1'W";J~'IJ'Ubfl~€1~1tJ 'Vl~m~'IJ'Ufl11~~'Wfl-:J'lJmJ~fitJ 1&Jt!eJtJfl'h ct A~-:~ 
~G'leJ~mtJtlruru11~tJ~-:Jbb~'W1'Wm";J1~f11'lJ~fl"El-1fl1tJ1'W1'W~ @let \91G'llfl~ ®crbrt: 

'l v QJ 'l 

~.bll.@)@) 'lJ~u'lJ";J-:JbbG'l~~~v11 bb~'Wer-:~"<il ~ b ~€!~~ e:J'V'J~e:J~e:J'lJ mru";J~uu bfl~e:J~1t!fle:J~l'i1 b\91e:J{ m t1 1 'W 
q q q 

~-:Jbb'IJ'IJ6'11tJtlruru1tubbG'l~ Wireless 1~Vi''W6'1ii'mbG'l~bU'WD"<il"<iltJ'W 
"'"' q 

~.m.®l.!:l 'V!1mhirfN1'WU~~m~'Vl';i1-:J"1 i1m·H~~b~~-a~'IJ'Ubf1~e:J·thtJ'Vl~e:JeJ'\Jmru1~., ~~'IJ~1-!! 
' I " 

"<il~~mbU'W~~~~-:~e:J'lJmru D';i~6'11'W-:J1'WbbG'l~fl1'1Jfl~'IJ1~'Vlfitlruru11 'Wm';i\?11 b'W'W-!!1'\.J~-!1 Hardware 'Vl~e:J 
qJ 'l 9 cu QJ v 

Software 'Vl~e:J ';i~'IJ'Ubfl~e:J~1tJ 1~bU'W1'lJe:J~1-:JiJ'lJ";J~~'VlTI.fll'V'J 

cr.cr m-au~m-a Security Management 

~.~.@) b6'1'W€Jbb 'W~fll';j~ ~fll';jfl'J1~~'Wfl-:!DG'le:J~Jl tJ bbG'l~fl'J'Ufl~';l~'IJ'IJ 1 ~ b U'W1 U\911~'W btJ'IJ1 tJ~ 
1~~'1Je:J'Wil~e:J~1-:Jbfl~-:Jfl~~ 

q 

~.~.® De:J-:Jfl'W (Protection) ';i~'IJ'IJ1~e:J~1'W6'1.fll'V'J1'iJ'.n'W1~e:J~1-!!bU'W'lJfl~ b'1i'W fll';i~~\911~ 
bbG'l~ Update oife:J~G'l1 'V!&J ~ 'l.lm1 'J~G'Ifle:J~l'i'Jb\91€11 b~e:J'Vl1'Vl1-:!D e:J-:Jfl'W b~tJ111b6'1'W€Jbb'W'J'Vl1-!!D mn'Wb~G'I~ 
b'Vl~1~6'1~1~ 6'1'1irm1'W'lJ~~m~'Vl';J'J-:J"'' l'i"<il1';ltu1 ';11~~-:~m";Jbfl'Ufi1 Log file f11tJ1'WB'lJmru'IJe:J-:~n'W 

> q 

o!l I <V 

bfl';ie:J"1J1tJ'V!G'lfl 

~.~.m ~~~-!! \91';l'J"<il6'1e:J'IJ De:J-:Jtl'WbbG'l~'lJ~u'lJ~-:~ (Update) bD";Jbbm~De:J-:Jtl'Wb~G'I 'l.le:J-:Jbfl~e:J-:1 
Server bbG'l~ Client 1~Vi''W6'1ii't!e:J~\91G'le:J~b'Jfnb~t!e:J~.f11tJ1~fl11~6'11~1';itlbbG'l~'lJ-;i~~'VlTI.fll'V'J'l.le:J-:J Software 

" 'U 

D"<illiltl'W 1~t~"il~~e:J-:Jb6'1'Wm1tJ-:J1'Wbtl'W'lJ-a~"il1mt~ 1 'Wl'W~ ct '1.1€1-!!b~e:J'Wil~ 1 '\J VJflb~e:J'W \911~b~e:J'W'\J~Vi'W 
~-~-~ ~';i'J"<il~'IJ (Detection) fl11~~~ 'Vl1€1 b'Vl~'V1e:J~tlfl~ 'Vl~B D Packet b6'1J61fl'Ll'fleJ~ 

~6'11~1-;if:lv\'11 ~';i~uur;l~ b'Vlm 1~ bb'fl~'Vl1m';j bbm 'l.I'V'J~e:J~~-:~';i1tJ-!!1'W 1 Vf~~ue:J~'l.le:J'IJ'Vl';i1'1J 1~t~Vi''WVI b~e:J 1 ~m';j 1-if 
" 

-:J1'Wbtl'W 1 ill~t~'lJn~ 
~.~.ct bLm '1.1 (Recovery) -ife:Je:l~'V'Jfn~~ bfl~~'W1 'W';i~'IJ'IJ fll';i~ ~fl1';ifl11~U'fleJ~iltJ .Jf-!!~'J'W 

Hardware bbG'l~ Software 'V!~-!I"<il1flhHubb~-:J "il~Me:J-:JI711b'W'Wfl1';lbbm'l.I1J~'Vl1bde:J-:JM'W (Response Time) 

1~tJVl'WVl.flltJ 1 'W m i11~-!! bbG'l~~'Ubb~-:!D~'Vl11~.Jf-:~'Vl1-:Jbe:Jfl6'11';i 1 'Vl';i~'V'J~ 1 'Vl';i6'11';i bb'fl~ e-Mail 'Vl1fl1-if';i~tJ~b1G'll 
>- (v 



-b-

1 'Ufl1';ibbm 'IJUt1JV11'U1'Ubn'U ~~ ~11:u\l lil~~m b?l'UeJ bb 'W~i~m';ibbnut1JVI1~ b u'U 1 tJ1~VI~eJ~~VI1BtJmru6'11';ieJ\l 
' ' 

:u16'11';im1 i'l1'W 1 'lJ'V'jm-:JnB'W boWel 1 Vl';i~'U'U?l1:U1';itl1 i'l1'W 1~B~1-:JtJn~ 

~-~.b b?l'WeJbb'W~fl1';i-rm~1m1:UUG'leJ~JltJ'IJB\limqJG'l (Security Enforcement) 1~tJfl1-;iUf1DeJ\l 

oil B:UG'l f11';j b~~ tJ:u bbe.J'W6'11';ieJ\l bbG'l~tJ f-hj~ ~1:u bbe.J'Wf11';i-r n~11"111:UUG'lB~fi tJ'IJB-:Joil e1:u G'l ~1:u~1~-r'U B'Wir~ b -d'W 
~ ~ ~ ~ 

m';in 1VI'U~~'Vlli1 'U f11';j b oil15-:Joil eJ:uG'l1 VI n'U m i'U~ f11';jf1~ :u~ 1\!61 f11';itl1VI'U ~f11';j boil 15 \l';i~'U'U (nlil m';i:u~ 
'U 'U 'I I 

d !UV!U d ~ 1 ~2.1 rv-=92.1 oo 
bf1m'IJB\lf1'U'IJB:UG'l6il'lmlillil~tlnG'l~b:u~ b"1l'W f11';jbf1'U'IJB:UG'l f11';i'U'W'Vlf1'1JB:UG'l fl1';iU';i~:U1G'le.JG'l f11';i'Vl1?11b'W1 f11';j 

I ClJ qJ 'U ClJ 

~B?l1';ioileJ:umbG'l~mwhmtJoileJ:uG'l bU'W~'W) 
'U ' 'U 

~.~.b'li tJ~'tJ~ m:u'U btJ'U1 tJ bbG'l ~ bb 'W1tJ~'tJ~1 'W f11';j-r n~11"111:U~'Wfl\ltJG'leJ~Jl' tJ~ 1'W?l1';i?l'W b 'Vl f'f 

'1Jm?hwm1'WU~~m~'Vl';i1\l"1 B~1\lbfl~\lfl-r~ 

~-~-~ 1Vffi11:U~bbG'l~r11bb'W~111bbnmi 1'W~1'U~b~moileJ\ln'Um1:w~'W~"~\ltJG'leJ~.ntJ 
'U 'U 

~-~-~ 'U~V11';i~ ~ f11';jVI~Bu-r'Uu-;i\l Configuration e1tJ mru b~ tJ1 fl'Ufi11:U~'Wfl\lUG'leJ ~.n tJ 
"' ' ' 'V'j~eJ:UVJ\l~ ~vl1';i1 tJ\l1'W bb~\l b~ 1V1ih~?11,r f1\l1'WU~ ~m~'Vl';i1\l "1 er-r'U~ ~"1!B'U b~BiJ f11-;jtJ-r'Uu';i \l bbm 'IJ VI~B 

'U ' 

Configuration 1VI~ 

~-~-<9lo b~1';i~1'l (Monitoring) fl1-;ivl1\l1'W'IJeJ\l';i~'U'U 1 'W~1'Wfll1:UUG'leJ~fi tJ'IJeJ\l';i~'U'U'Vl m~B'W 
' 

~-~-<9l<9l ~ ~vl1-;i1tJ\l1'UU-;i~f11f'fbb~\l b~eJ'Ub VI~ f11-;itU~1\l1 bbG'l~ b-r?lfleJ:Ufh b~B~1 VI~ 1 ~ tl1~\l 
bb '\"j~';i~'U1 ~';i1:UvY 'lifi f11';j~ ';i11il?leJ'U f11';iD B\l n'W bbG'l ~ f11';j bbm 'IJ 5 'W b~ m b ~ B\l i1 'U 1"11 1:utJG'leJ ~.n tJ'IJ eN';i ~'U 'U 

1 Vlfl'U~ i'l1'Ufl1tJ 1 'U';i~'U'U bfl~eJ-d1tJ 
~-~-<9l® ~~vl1';i1tJf11';i?l';iU b~ m n'Uf11';i~ 1 btJ'W\l1'W~1'W m';i-rn~1m1:utJG'leJ~Jl' tJ'IJeJ\l';i~'U'U vY-:J1 'W 

' 
~1'W'IJB'lbfl~eJ'lfleJ:U~1 b~B~ bb~-d1mbG'l~ bfi~B'l Client 1 'W~1'Wf11';i-r'U bb~-:JuruVI1 ?11b VI~'IJB\lu ruVI1 ifim';ibbm 'IJ 

v ' v 

1JruVI1 tJ-;j~bfl'Vl'IJB-:JuruVI1 ';i~tJ~b1mm m 'Wf11';ibbm 'IJ btl'W~'W 1~tJiil~~B\lb?l'WeJ';i1tJ'l1'Wbtl'WtJ-;j~liJ1mtJ 1 'Wi''W~ 
v v 

cr oUeJ\lb~eJ'Wt1~ 1 tJ 'Vlm~eJ'W ~>n:ub~eJ'Wtl!)Vi'W 
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'tl ~ q; 'U 

b t.J~ tl'Wb ~ 1'\JI~1~~ ~ b?f'Wm1f11b?f'We:J 1Wi1~tJ~11~1-:J"il:::vi'1fl1';ibb~-:J b~e:J'Wvr-r'U~ 1-:Je:J~1~.ue:J tJ ® fl~-:J 'Vl1~1\J~VI:w1 tJ 
'U 'U 'U 

~ib~ fl'Vl';ie:Ju n~ Vl~e:J'VIir-:J~ m tl'Wm tJ r;r n'elru B' fl'ef';j 

~-:J.Q' b~ 1'\JI.U 1~~ b '\J~ tJ'W bb 'Vl'Wb~ 1'\JI~ 1~ b~:W l?i' e:J~i:J r1::: bb 'W'W fl1';i'\J';i~ bilw~n:w-if eJ ®CS:: 

Vlr;r mnruavl m';i~ "il1';iru1ri' ~ b~ e:Jn-il eJ b?f'We:J 1~ ~ 1 n'i1r1::: bb 'W'W fl1';i'\J';i~ bil'Wm:w~ bfl tJ ~'W-il eJ b?f'We:J bb6'1~~11~1-:J"1l eJ 

?t-:Jl'Wl\1'V1E1 'Wm';i~l\l1';itu1b'\J~ tJ'Wb~1V!.U1~ bb~ b~ tJ~~ b~tJ11~tJ~{'U~1~ hlm:w1';im~ tJn~eJ-:J Vl~e:J 11?i' bbc!~ Vl~e:J 
'U 'U 

t.Ji) b?fi)fl1';j'~I\J1';iill1~-:Jfl~111~ 

... 0 "' 

cr. · li'lm'W'V1~1b'W'W..:J1'W 

?1'1un-:J1'Wt.Jrr~m~'Vl';il~~~Vi'6'lb~e:Jbfll';i'ellffn"ilbb6'l~?f~fl:w 
"' 

c. ~::a::n6'11n1~~'lbU'W..:I'l'W 

® \916'11fl:W kJ<tl:Jct i;)~ bflO fl'WtJ18'W kJ<tl:Jb (bnbct l'W) 
' 



-(9)0-

llll. .:Jutl':i~111ru~1~~unT~:ij~~':i':i 
ct,mog;,g;oo 'U1Vl (~'U'tJ';i~1111lJ'tJ<;j~-;J1tJ 'Vlf31. \vctbb) 

~. b~eJ'Ub"lln1':i~.:J11eJ'lN1'Ubb~~n1';i"!lT~~b~'U 
~-h~,1~~~"/J1';i~b~'UbU'U<;i1~~11?1 "i11'WTW ~ ~11?1191'~-d 
'U 

.:J1~~ e>: bU'Wb~'U"i11'W1'W~B~61~ \vet 'llB~1~b~'W~111?\'ruru1 b~B~~'\J~1~~~11B'\J 
"'"' 'U 

@). fl1';i'\J~fl1';i Server Administration 

h fl1';i'\J~fl1';i Technical Support for Clients 

m. fl1';i'\J~fl1';i Network Administration 

~. fl1';J''\J~fl1';i Security Management 

cr. fl1';J''\J~fl1';i';i~'\J'\J Access Control 

b. fl11'\J~f11';i Technical and Price Inspection 

b'Ji. fl1';i~\?1Vl1B'tJfmUB~b Vl~ bb61~~'ll?iVl~61lB"v'l~ bb1~tJB~tl'Wbl~?l 
' 

bl?l~LJ51J~~1'W~~bb~l'W~ C9l IYJ611fl11 lvctbct ~~ l'W~ mC9l fi'W11fl11 lvctbct 'V'J~B11LJ'WVif161~bb~'W DVD 

bb61~flru~m';i11f11';i~';i1~~'\J~?lWib~~11~~'\J~?l1?1Ht:1nl'i'B~ f\';i'Uli'1'W b~~'\J~Bmb~1bl?l~~~l'i'B~~~11B'\J~1'W 
' ' 'U 

@). fl1';J''\J~f11';i Server Administration 

h fl1';J''\J~f11';i Technical Support for Clients 

m. fl1';J''\J~f11';i Network Administration 

~. fl1';J''\J~fl1';i Security Management 

cr. fl1';J''\J~fl1';i';J'~'\J'\J Access Control 

h fl1';J''\J~f11';i Technical and Price Inspection 

bl?l~LJ51J~~1'W~~bb~l'W~ @) :wm1f111 lvctbb ~~ l'W~ m@) lJ'W1f\11 lvctbb 'V'J~B11U'WVif161~bb~'W DVD 

bb~~flru~m';i11f111~11~~'\J~?l\?1"1b~~';i1~~'\J~?ll?lHt:1nl'i'B~ fl1'\Jli'1'W b~~'\J~Bmb~1bl?l~~~\9i'm6'i~:wB'U~1'W 
' ' 'U 

m~1 'W cr l'Wvl1fl1';J'Vl~~fl';j'\Jfl1Vl'W\?lf1'l';j'tJnu~~1'W 

.:J1~~ m: bU'Wb~'W"i11'W1'W~B~61~ \vet 'llm1~b~'W~111?!'~~1 b~B~~'\J~1~~~11B'\J 
@). fl11'\J~fl11 Server Administration 

\v. fl1';i'\J~fl1';i Technical Support for Clients 

m. fl1';i'\J~fl11 Network Administration 

<i. fl11'\J~fl11 Security Management 

cr. fl1';J''\J~fl11<;i~'\J'\J Access Control 

b. f111'\J~fl11 Technical and Price Inspection 

bl?ltJ'tJ[jLJ'~~1'Wiff.:~bb~l'Wvl C9l b:W~'W'W lv&bb (\'{! 'J'Wvl mo il~'WlEJ'W ®~btl 1''l'~il:w'li\rYinli'l~bbiN't.l DVD 

bb(;'l~flru~m'J:Wfl11~11"il~'\J~?lw11~~11"il~'\J~?l1?1Hrml'i'e:J.:~ fl1'\Jfl1'W b~tJ'\J~m.Jbb~1bl?ltJ"il~l'i'B-:~6'i.:~:we:J'\J.:J1'W 
' ' " 

mtJ 1 'W cr 1'Wvl1fl11Vl~.:Jfl'J'\Jfl1Vl'W\?lf111tlnu~.:J1'W 

t 
j 



.:11~~ cr: bU'Wb~'Wiil'1'W1'W~e:JCJ61~ ®cr "lle:J~1~b~'W~111~ruru1 b~m:J~u{h~?i~11e:Ju 
"'"' 'U 

®. fl1~'1J~fl1~ Server Administration 

®. fl1~'1J~fl1~ Technical Support for Clients 

GTI. fl1~'1J~fl1~ Network Administration 

c(. fl1~'1J~fl1~ Security Management 

cr. fl1~'1J~fl1~~~'1J'IJ Access Control 

b. fl1~'1J~fl1~ Technical and Price Inspection 

b'li. m~~~vh~1CJ~1'Woile:Jb6'l'We:J bb 'W~b ~ e:J b ~11'LJ~~i'l'Vlfim'V'Jm';j 1 Vfu~m';i 
1~CJ'l.Ji)u~~1'W;ff~bb~1'W~ (9) mn~1r111 ®croo ti~ 1'W~ GT\o n'WCJ1CJ'W ®croo 'V'J~e:J11u'W'i/in!;l~bb~'W 

DVD bb61~Aru~m';i:Wf\1~m1'iil~'U~6'l~i 1~~';i1'i\I~'U~?l~Ht1nl9i'e:J~ f1';j'IJil1'W b'1tJu~'m.Jbb~11~tJ'iil~l'i'e:J~?i~ 
' ' 'U 

11e:J'IJ~1'W.fl1CJ1'W cr 1'Wvl1fl1';i'VIGl~A';iufhV!'W~m~ul)u~~1'W 

~. fi1tl~'U 

6'11'!! n~1'W u~ ~ m ~'Vl';i1 ~ i 6'1 ~1 'W i'l'Vl~rh u~u1 'W mru ~>h ~ 1 1 Vf b'U'W hJ 191l:W~ ?!Tw n~1'W tlGl' ~ 
0 ._, df 

m~'Vl';i1~ i fl1Vl'W~~~'W 

~.(9) mru~~'Woilm?l'We:J bJ~~?i~b~1Vl~1~:W1u f1u~~1'W 6'!111n~1'Wtl~~n';i~'Vl';i1~ i 'iil~tJ-ru~~'W 
'U ~ 'U 

(®) mru~Vl1Vl~1~l'W (Team Leader) Vl1m~l'VI~l~~~bbm~uu (Administrator) (tJflbl'W 
'U'U 

Technical Support for Clients bb61~ Access Control Administrator) 1:W:wlul)u~~l'W1~tJ1:1-li1b'v'l~5'W 

6'1111"11~ bb!;l ~ 1~ih~1Vlih~?i1';ie:J~mul)u~~1'W'Vl ~ bb 'Vl'W 611'!! fN1'WU~~ m~'Vl ';i1~ i 'i\1 ~u-ru 1 'W5191~11'W!;l ~ 
' 

(9),000 'Ul'Vl \91e:Jf1'W 

..::::1 d 2.1 2J' d dl 

( ®) f\ ';i ru 'Vl b 'i\1 1 'VI 'W 1 'Vl Technical Support for Clients 'VI ';i eJ Access Control 

Administrator 1~:w1ul)u~~1'W 1~ tJ1~i1 b Vl~'€i''W6'l:Wf11';i bb!;l~ 1:1-liJ b~1Vl~1~6'!1';ie:J~:W1U l)u~~1'W'Vl~ bb 'Vl'W 

6'!111n~l'WU~~m~'Vl';il~i 'iil~u-ru1 'W'€i'm11''W!;l~ ~oo ul'Vl ~e:JA'W 

(GTi) mru~b~l'V1~1~~'1Jbb~~1Jru'V11f1e:J:W'W1b\91e:J~ (Call Center) bb!;l~b~1Vl~1~Li~fl1';j1~111 
"' ' 

ul)u~~1'W 1~ tJ 1:1-liJ b 'VI~ '€i''W6'l:W f11';i bb61 ~ 1:1-liJ b ~ l'VI~l~6'!1';ie:J~:Wlul)u~~l'W'Vl~ bb 'Vl'W ?! 111 fN1'WU~ ~ m~'Vl';i1~ i 

'i\J~tJ-ru1'l.J'€i'\91';i11''W61~ ctoo 'IJ1'Vl ~e:Jf1'W 

~ .® mru~-ru ~1~i1 f111:WU';i~6'l~ fib tJ ~ tJ'W 1'11 b ~1Vl~ 1~~mul)u~~1'WU';i~ -oJ 1 ru 6'1111 n~1'Wtl6l ~ 

m~'Vl~1~i (bbuum1~) 1~CJ1:1-lbb~~1Vf'V1~1'1J~1~Vl~lrie:J'W cr 1'Wvi'1m~ ?1'1'11n~1'WU~~m~'Vl~1~i 'i\J~'l.J~u1'W 

6'11:Wl';itl'VI1 b~1Vl~l~f1'W 1 Vl:!.l:w11~Vi''WmtJ 1 'W Qlo 1'W t!uil~~inn 1~-ru'VI11~~e:J'iill n?!111n~1'WtJ~~m~'Vl';i1~ i 

'VI'1ml~VlmCJab~n'Vl';ie:JtJn61 ?!111n~l'WU~~m~'Vl';il~i "il~tJ-ru1'W5191';iT1'WG'l~ ®,ooo 'L.ll'Vl ~e:Jfl'W 1~m~:w 

11uil~'iil1n1'W~mu nl'VI'W~ 1 tJ"iJ'W m~vi'~ ~-ru~1~?ll:W1';itl'V11 b~l'VI~1~fl'W 1 Vl:!.l ~i1flru6'l:wu~\91';i~\911:W~ 
'U ' 

fll'VI'W~:wl'Vl~bb'Vl'W1~ ?'!/ 
,Y 



~.c( fl'H1Jtl'~u{fl~ci~:WB'LN1'W~ 1•ihrd 1~ rhvnJ~ 1 u61ruru1 Vl~Btl'~u~1~ 1:iJ?t1:Wl'H1vl1~1'W 11X bb~1 
\1 fU QJ \1 

b?f~~wn:wb 1m~n1V1'W~ 1 i1 u61ruqJ1 bb6"Wtl''il~1~cr~m~uBm~ n61ruru1 tl'~u~1~~~~m·lh~~~TtHu t1Xtl'-J1~1~ 
QJ \1 v v \1 \1 

b U'W';i1E.J'J'Wb uu'il1'Wd'Wb~'W~ll t.J~ 'db 'WeJ ~';i1~B t.J6'!~ 0.(9)0 'IJeJ~';i1f11~ 1~ 1~~1d.J61' ruru1~'W fl';htl'~'U~1~~~d.Je:Jm1'W 
v v 'IJ 

11Xbbntl'11~1~fl'j'Ufl1'W 
'IJ 

G>o. m':ii'uth:::n'I.Jfl113..1'1ha~run'V'lie:~.:J 
' 

~~'U~1~~~1~v11-ifeJ ~ fl6'!~ b U'WV111~~BVI~Bvl161'qJqJ1~1~~1d.J bb 'U'U~ rl1Vl'W~ bb~1 bbM fl'jflJ~ ~~B~ 
~'U'lh~ tl'W fl11d.J'1Jl~~'Ufl'V'J~B~'IJB~~1'W~1~~ bfl~~'WJl1t.J b 'tJ';i~t.J~b 16'll ® b~B'lJ iru tl~~1fll'W ~'W~~61qJqJ1 
L~t.J~~'U~1~~B~~'U~~fll'jsde:J:Wbb6!id.Jbbtll 'IJb m -11m'j1~~~~b~d.Jfllt.J1 'W Q1 l'W 11ut1~~1fll'W~1~~'U bb~~fl11d.J 
'111';i~'Ufl'V'J~B~ 

' 

G>G>. fll':ibU~El'WbbUfiHilirruru1 ...... 
i1ruruTd?t13Jl';it1~1 b tJ'Wfll';ib tJ~ t.J'Wbb U6'!~ 1~Vllnil fl11:wli1'1 b tJ 'W 1~t.J~ eJ'l1~~um1:w~'Wt.JeJ:W~1ntl'11~1~ 

v v 'IJ 

bb6'l~~i1ruru1 ~~d 6'1111m1'WtJGl'~m~VJ'j1~"1 ~B~1:Jb~t.JtJ'j~ Lt.J'lf11 
'IJ v v 

d 

G>m. i'i'llaVJ5 

';i~'U'U~1'Wbb6'l~beJ fl?f1';i~~Vld.J~~~ ~vl1~'W~ e:Jl1 b U'W~'IJ~'Vl~'IJB~6'1111 fl~1'WUGl ~ m~VJ';i1~"1 1X1:w~61 run 11 
'IJ ..,•bj 

tl1be:Jfl?f1';i bb6'l~oU'e:~~6'!1~ 1 ~1~~u'Vl~eJ~~v11~'WbM mnu';i~uud1 tlv11fll';ib~mb w~ 1~t.J1:J1~~um1:wb ~'W'lfe:Ju 
B~1~b U'WVJ1~fll';i~1 n6'1111 n~1'WtJGl' ~m~VJ';i1\l"1 

il .q c! 
G>6Tl. 'lle:lfi'I.:J1'Wfil'VIti 

®m.® b~'W~1~1~6'11Vl~'Ufll';i~1~fi~~.Q'1~m~1n~utJ';i~:W1rutl';i~'iil111 w. fl. ®cttJtJ fll';j6'J~'W1:W1 'W 

61 qJqJ1~~ m~vh 1~ M B b~ m1111 n~1'WtJGl' ~ m~VJ';i1 ~ "1 1~ ~u~ ~?f';j';j ~'UU';i~:W1 nJ';j1 t.J~ 1 t.Jtl ';j~li111J ~'U tJ ';j~d.Jlru 
w.f'l. ®crtJb 11nn6'1111n~utJ';j~:w1rubbiK1 6'11Vl~umru~1:J1~~um';i~~?f';j';j~u'lh~:w1ru';i1t.J~1m~eJm';j~~Vl11'W 
fl~~~~fl~11 . 6'1111fl~1'WUGl~m~'Vl';i1~ "1 ?f1d.Jl';it1 t.J n b~ n fll';i~~Vl11~ bb6'l~tf~'WolleJ b?f'WB 1:iJ?t1d.Jl';it1 b~ tJ fl~B~ 

'IJ 

~11-11~1 t.JVI~B~1 b~ t.JVI1 t.J 1~ 1 ~1n?f111 fl~1'WUGl ~m~'Vl';i1~ "1 

®m.® 1 'Wmru~6'1111 n~1'WtJGl' ~m~VJ';i1~, 1:iJ?t1:W1';it~~1b 'W'W fll'j~~~1~ 1~~'Wmt.J 1 'Wb~ B'Wfl'Wt.J1t.J'W 

®cr\uct ?lTu n~1'WtJGl' ~ m~VJ';j'J~ "1 ~~6'1 ~'j~t.J ~ nm 1 'Wfll';i~ 1~6'1~ bb6'l~fl1'W1 ru~ 1~ 1~6'1 ~6'!~~1:W';i~t.J~ nm~ ~ ~ 
?f1d.J1';it1~1~ 1~"il~~"iJ1fl';i1f11~tl' b?f'WeJ';i1f111~ b?f'Wel';i1fl11l' 

'IJ 

®m.m 1 'Wmru~ 6'1111 n~1'WtJGl' ~m~VJ';i1~"1 1:iJ?t1d.Jl';it1~1b 'W'Wfll';i~~~1~~1:w'iil1'W1'W~tJ';j~fllf'l 
b ~ eJ~"il1 n fll'j'U~'U6'!~'1Jm~'UU';i~d.J1 ru~1~~u 6'1 111 fN1'WUGl' ~m~VJ';i1~ "1 ~~~1 b D 'Wfll';i"U ~'U6'l~'iil1'W1'Wfi'W6'!~ 
bb6'l~fl1'W1rufh~1~6'!~6'l~m:w'iil1'W1'W~~~?f1:W1';it1~1~ 1~~~~~1m1m~1~ b?f'Wm1fl11l' 

Q.J ~ .t::::). Q.J 4 21 

G>a:'. Vlfi'lmnrusnm':i'Wil1':i'W1fl~bfi'le:Jn'lle:Jbfil'We:J 

lil1'1Jfi~1'Utl~~m~'Vl":l'Ni "il~~"il1';iru1~ ~?i'W t~t.J1-1JVI~ n bnru.n'W~1';iflJ1~ ~~'W 1~t.J1-ti'Vl~ n bnruo/i f11';j 

'lh~d1w•htJ';i~~VJ5fl1'1"lM m1fl1 (Price Performance) bb6'l~';i1fi1~ b?f'W€1 1~t.J'W~1';iflJ11 Vf~~'WoU€1 b?f'W e:~~:W 
fl~bb'W'W?t~?t~btl'Wtl''lf'W~m';ib?f'Wm1fl1 ~~illfim';j11Xfl~bb'W'W ~~.n 

'IJ ' 'IJ 



19l. th~6'f'U tl1'HU'lJ CJ'W-if e:H?f'W eJ 1 'Wtl1'a'U~VI1'a~ ~ tl1'a'a~'U'Ufle:J~~1 b~e:J{ bb69~ bfl~e:J~l tJ 
'Ill~ e:~~ b~ m-il e:J·:mri 'Vlth tJ ~l'Wi1l r1-r :o 1 'W'U ~ m 'a bbM 69 ~~ l'We:J ~ 1~1.! e:~ tJ m tJ 1~ t.JiJ m'a .. 
1 Vl'U~tll'a~~.n 

19l. tll'a'U~tll'a Server Administration 

tv. tll'a'U~tll'a Technical Support for Clients 

m. tll'a'U~tll'a Network Administration 

~- tll'a'U~tll'a Security Management 

cr. tll'.i'U~tll'.i'.i~'U'U Access Control 

1~ t.JiJV!LT ~~ e:~-rme:~\l"ill n'Vltl 1 CJ\ll'Wi11r1-r:o bb6'l ~61 ruru1~i1 '.il t.JG'l~ b B CJ ~ bb?f ~\lti ~ tll'.i'U~'Vll'.i .. "'"' 

~~m'.i'.i~'U'Ufle:Jd.J~'db~e:~{ ~~d th~6'f'Um'.iru1lliJ'U'.i1~1'W?i'J'W~hhM~tJ b'li'W ® u (9)(9) 

b~e:J'W iJ'UbD'W ® tJ bD'W~'W 

tv. 'l.JflG'l ·~eJ\ltJlju~~l'Wth~'<ill (Full Time) 

1 'U-r'U'.ie:J\l (certificate) 'lJe:J~'U r1mm~ b6'f'We:J"il~~ e:J\l b D'W 1 u.;('U'.ie:J\ll9l'l'W'.i~'U'Ufle:J~~1 b~ e:~{ 
' 

bbli~lt.J 'Vl~e:JI9l'l'W'.i~'U'U bfl~e:J~lt.J 'Vl~e:JI9l'l'W'.i~'U'U-r n~lr11l~~'Wfl\JUG'le:J~n tJ ~\l~ e:~~iJ m'.i 

6'fe:J'UU'.i~b:l'l'W 1~bbtl CCNA 'Vl~eJ CCNP 'Vl~e:J MCSE 'Vl~e:J MCSA 'Vl~e:J VCTA 'Vl~e:J VCP 

'Vl~e:J CISA 'Vl~e:J CISM 'Vl~e:J Nutanix Certification 'Vl~e:J Certified Ethical Hacker 

(CEH) 'Vl~e:J Comp TIA Certification 'l"'~e:J~bb6'f~\lbb6'f~\l'Vl~tlJil'W'",ll1'U.;('U'.ie:J\liJ1'W~'W~~ 
m Date) 1llt!e:Jt.Jtl';il m b~e:J'WLJ'U~\lbbMl'W~~'WoVe:Jb6'f'We:J 
i1t.J'.i~6'f'U m'.iru1 'Wtll'.i 1 vr'U~ tll'.i'.i~'U'Ufle:J~~1 b~e:J{ 

19l. tll'.i'U~tll'.i Server Administration 

®. tll'.i'U~tll'.i Technical Support for Clients 

m. tll'.i'U~tll'.i Networking Administration 

~- tll'a'U~tll'.i Security Management 

cr. tll'.i'U~tll'.i'.i~'U'U Access Control 

~\jd tJ'.i~6'f'Um'.iruiJ'U"iJ'Wti\l1'W~'W-ifm6'f'We:J 1fl'.i\lm'.i 1\91CJtJ'.i~6'fu m'.iru1lliruT"J~ 1 'W?il'W~ 
1llb~~tJ b"li'W cr tJ (9)(9) b~e:J'W LTubD'W cr tJ bD'W~'W 

\v.(9) (19l) Vi' d 'Ill t! l \j 1 'W (Team Leader) iJ tJ '.i ~ 6'f 'U tll '.i ru1 'W tll '.i 1 VI 'U ~ tll '.i Server 

Administration 'Vl~eJ 'U~tll'.i Network Administration 'Vl~eJ f11'5''U~f11'5' Security 

Management (fl~bb'W'WbM~ 19lcr fl~bb'W'W) 

- "iltJ'.i~?f'Uf11'.iru ~ tJ 
(certificate)" 

®o 

0 

(9)0 



(\~) b~TVlih ~~bbm~'U'U (Administrator) 1-w~lbb'VI'll~ Server Administration 1~tJ~ 
'IJ'IJ 

ru6'1~Ju&l~1:WoUe:J cs::.~.m (tv) (fl~bb'W'Wb~:w (9)0 fl~bb'WiJ) 

- "~tJ-;j~?f'UflTHU ~ 

(certificate)" 

b.m (m) b~1VI111~~~ bb!;1';i~'U'U (Administrator) 1 'W~lbbVI'll~ Network Administrator 1~tJ 
., CS::.~.bfl (tv) (fl~bb'W'Wb~:W (9)0 fl~bb'W'W) 

(certificate)" 

tv.cs:: (cs::) b~1 ~~bbm~'U'U (Administrator) 1'W~1bb'VI'll~ Security Administrator 1~t.JiJ 
'IJ'IJ 

ru?t:wu&l~?n:w.Ue:J cs::.~.m (tv) (fl~bb'W'Wb~:w (9)0 ~"~~bb'W'W) 

- "i'JtJ-;j~?f'Ufl1';iDJ ~ tJ 
(certificate)" 
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