
'tle:J'U b 'ti\PI'tle:J.:J.:!1'U 

m-a~h b ilum-alfll-a.:J m-aAu~u'im-aii'e:~ 3.1~.n1 fll~~b rle:~th::"H1"!f'U 
'II 'II d9 

(Government Contact Center : GCC 1111) 'IJ-a::lii'1U.:J'UU1::3J1tl.! 'W.A. kl~m 

(1::'Vd1.:Jb~e:J'Ub3J't!t1El'U - n'UEJ1EJ'U kl~m) 

****************************** 

lJ&irJru~~fffll'U~~ b~-erf'W~ ~m 5'U'11rlll ~lf((b e:J'Uil&i1~'VIf1~1'U-;i1"1lfi1-;ibb!;l~VI'tl1tJ~1'U 
"" ' ' 

.tl1rl~fff~1bU'Uf11';ib~tJ1nui"!'U~'U~f11';iU-;i~"ll1"1l'U (Call Center) 1~tJ 1 otl'U~f11';j brl';i~f11-;il"l'U~u~m';i.rre:Jll!;l 
dJj cu cu cu 

.tl1rl~fffb~e:JU';i~"ll1"1l'U (Government Contact Center : GCC 1111) .tl1tJ1~f11';i~1bU'U~1'U"lle:J~u~,;''VI 
"" 

V11BVI "ii'1n~ (3JVI1"1l'U) ~1ll~m~'VI';i'J~~~v1!;lb~ml"l';i~ron"ii bb!;l~61~r13.1 (m~'VI11~b'VIr11 'U 1!;lg6'f116'f'Ub'VII"l ... 
bb!;l~f11';j~e:J6'f1';i b~ll) b6'f'Ue:J bb!;l ~ 1 ~~1 b U'Uf11';ib ~e:Jll 1CJ~1~UUfff1'U-rre:JlJ!;l"lle:J'll"l'U~U~f11';jU';i~"ll1"1l'U6'i'J'U 

"" " " 
';i1"/lf11';ibb!;l~VI't11 CJ~1'U~1~ 11 ~bb~'J b6'f~I\I'V'f~'e:Jll1 ~U~f11';iU';i~"/l1"1l'U ~~ 1~b U~U~f11';je:J~1~ b tl'U'V11~f11';j 
~ IQJ .J W: iJ 

~~bb~1'U'VI (9) bll~1CJ'U ®ctcs::mJ biJ'U~'Um 

121. 1\Piq'IJ-a::~.:JFl'tle:J.:J 1fll1.:!n11 

®.® b~e:J6'f'Ue:J~~e:JU'U1tJU1CJ e - Government "1Je:J~~fffU1!;l 
dJI 

h~ b ~e:Jb ~llU-;i~~'VI5.n1'V'l1 'Uf11-;i1 ~U~f11-;iU';i~"ll1"1l'U 1~tJ 1 ~'\.J';i~"ll1"1l'U6'f1llT~m.rr1~~ 

.rre:Jllmh16'f1-;ibb!;l~U~f11';j.f11fl~ro ';j'JlJ~~bb~'lb~e:J~~e:J'lb~CJ'U~1..:J6'l 1~6'f~~1f1 ';i1~b~1 
" "" I 

~.m b ~ e:J 1 ~u ~ m ';i h.1 ~ n~ru~ m ';i~ e:J 6'f 1 ';i bb u u 6'f e:J ~'VI1 'l 6'113.1 11fl ~u 6'f 1m~ tJ m .rr 1 

bb!;l~f11';j 1 'VI';ie:Je:Jf1 ';j'JlJ~~6'f1ll1';ifl1e:J'U6'f1tJ 1 UtJ'lb~1VILJ1~~ b~CJ'J"Il1tu"lle:J~VI't11CJ'l1'U.tl1fl~(jj 1~CJii'V'lUf1'l1'U 
. . " u dJI 

~U6'f1tJ1 ~U~f11';i~!;le:J~ ~CS:: -B'1 1ll'l 'VJf11''U 

hCS:: b ~mh'W1CJI"l11ll6'f~m n bb!;l~!;l~rh 1 -tl'~1CJ"lle:J~'IJ-;i~'!l1'!l'W1 'Uf11';ib~'U'VI1'lll1&i ~~ e:J 

nu6'i'J'U';i1'!lf11';i 1~CJm'l 

htt b ~e:J!;l~rh 1 i~1CJ~1'Uf11';i!;l'l'VI'U~41ie:J'U"lle:J~mrJ~ro 
' "" 

m. 

~~u ~ 1'1 b tl'U~ ~1 b u'U n1 ';i 11"1-;i ~ f11-;il"l'U~u~ f11';i.rr e:Jll!;l.tl1rJ~ro b ~ e:J'IJ ';i~'!l1'!l'U cu cu cu cu 6.!1 

(Government Contact Center: GCC 1111) b~e:J1~u~f11-;i't.h~"ll1'1l'W1'Ub~el'l.rrm..J!;l~116'f1';i bb!;l~ 
. " 

U~f111"llel'l.n1rl~~ 11:W~'l~U b~el'l~el'l b~CJ'W~1'l11~CJU1~"1l1'!l'W6'f1ll1-;ifl&\~~el 1-tiu~m1e..i1'W"1ie:J'l'VI1'l ~1'11 

1~bbfl "1im'VI1~ 1 'VI';i~'V'lvl~'ltJ~btl'U-deJWn'l~ii6'f~mm1~b ~1bb!;l~6'f1ll1';im.rr1~~ 1~~1CJ611VI~ueTI -tlu~m';i1 'U 
" 

'VIf1f1~:Wbb!;l~'VIf11e:Jf116'f -de:J~'VI1'l1 'VI';i6'f1-;i b1u16il~ (Website) "ii~VI:W1tJ~h~f1'VI';ie:JUm1 (e-mail) ';i'd:W~'l 
' ' ' 

"1ieJ'l'V11'l~m1'lrJ:We:JeJ'W16'tu b"li'W Facebook Twitter b'iJ'WI>1'U 1~CJ6'f1:W11fi(:.J6'f1'Wf111&i~~e:J"lle:J'l't.h~"ll1"1l'W~ 

1-tlu~f11';i'VIf1"1ieJ'l'VI1'lb.rr1~1CJn'W 1~\tl'W Omni Channel Contact Center b~mJh1~b~'W.rre:J:w6't"lleJ'l 
' " 

th~"ll1"1l'W b tl'W.tl1'V'l b~ m bb6'1 ~ f111b ~'U~f111b tl'W 1 tlmh'l~e:Jb ~ el'l hl'".h"il ~&\ ~~e:Je..i1'W"1ie:J'l'V11'lb~ n m:w 1~ CJil 



ff1'Lij::uubb~::e~tlmru fl1'VIi'umj1\1ujmj 
' . 

m.<9>.<9> 1 ~'\J1 fl1 'j GCC 1111 b U'U "il1'W1'WhJ11 eltl n11 ~ct '<il ~ 1 ~'\J1fl1 'j 
' 

(position) ~m~v'W \9lrt'eJ~e:n~61~~11~c.~1~'U1fl1'j1LJ~mJ-tW~fl1'j~~~eJ~a6'f1'jbb'\J'\J6'fa-:J'Vl1-:J (two way 

communication) ~-:!6'f1d.J1'jflf'\J6'f1CJb~CJm.rr1 (Inbound) bbfl~fl1'j1'VJ'j·b~CJflaan (Outbound) 

m.<9>.® 1~'U1fl1'j GCC 1111 bb'\J'\J Omni Channel Contact Center 1~CJ 

'U1fl1'j~1'W-da-:J'Vl1-:!~1-:!1bflbbrl 1 'VJ'j~~Vi 1 'VJ'j6'f1'j b~'\JbBi!~ (Website) '<il~VId.J1CJ~b~fl'Vl'jatJm1 (e-mail) 

Facebook Twitter w\rvw.pantip.com b~'\Jbb"ti'Vl (Web Chat) ~VI111b~'\Jb6i!~ www.gcc.go.th 1'W~Dbb'\J'\J 

Responsive Website bbrt~-da-:J'Vl1-:! Facebook Messenger ~-:!bU'tJfl1'j1~'U1fl1'j.rrad.Jrt1'W'j'lJbb'\J'\Jfl1'jbb'IJ'Vl 
'IJ 'IJ 

~1'Ub'V'l6i!Dfl (Facebook: fil'WtJ'\J1fl1'j.rrad.Jftfl11"1f:ol~a'lJ'j~"1J1"1l'W GCC1111) 
'I 'U 'U ~ 

Response: IVR) 1~CJfl1'j~~vl1'jUbb'\J'\J.rrad.Jftbbfl~'j~'\J'\Jb?ICJ-:J\9la'\Jf'\JB\911'WiJ~ (Interactive Voice 
'IJ 'IJ 

Response : IVR ) 

:Um'j1-tl'j~'\J'\J b ~aua-:Jn'U~'\J mn.rrad.Jrt (Firewall) ~1'W'Vl1-:J~'Wb 'Vlaib 11191 (Internet) bbrt~:n'j~'\J'\J611'jm 
'U '1. q 'U 

Redundancy b~a6'f1d.J1'jf11 ~'\J1fl1'jb~\9lrta~nfl1 1~c.~1&Jbi1~b Vl~•tu~.rra-:J'<il1m~'\J'\J GCC 1111 bbft~ 
d 1 "' ..,1"' ..: 6'f1d.J1'jflb'1Jad.J CJ-:J"tlad.Jft"1.1a-:Jmf1'j\) ~6'f~~'"Jfl'j'"J~b'j'"J 

'IJ dJj 

m.<9>.ct 1 i b 'Vl 1"11 'W 1fl ~~ b ~ad.! 1CJ-:J 'j~ '\J '\J r1 ad.! ~1 b\91 a i bbft ~ 'j~ '\J '\J 1 'Vl 'j ~~Vi 

(Computer Telephony Integration: CTI) 1Vf6'f1d.J1'jflbb6'f~-:J.[m.Jfl"lla-:J0-tl'U1fl1'j GCC 1111 

'\J'WVI111'<ila\"1ad.J~1 bl9lai~ bfl~~'U~-raWl'\J fl1'j-r'\J 1 'VJ'j~~'Vl"l~ 'Ubdfl1 b~CJ'"J n'W 

m.<9>.b ~~vl1'j~'\J'\J1-:J'<iJ'jfl1'jb~CJm•ih (Trunk Support) ~\l6'11d.J11fi"UE.l1CJbbr;t~ 

'ja-:Jf'\Jfl1'j'\J1fl1'j 1 'Wa'U11"11911~an\911d.Jr111d.J..J1 b u'U1 'U fl1'j 1 <tl'-:!1'U 

m.<9).gj) ~bbft bbrt~'l11~-:Jfm~1'j~'\J'U1 ~a~"l 'W6'f.rn~1 i-:J1'W1~~\9lrta~m~61~~1 . 

1~ CJ 1 'Ufl1'j~ bbf!D1'j-:J-rfl'l~1,r'U ~-r'\J~1-:! b U'U~ ~1 b tJ'Ufl1'jbbft~aanfh 1 <tl'~1 CJ ba-:J~-:!VId.J~ 
. 'IJ ' 'IJ 'IJ 

m.m fl1'L!eUeJ3J~fl1VIi'u1 \1u'imj 
" 

m. ®. <9) ~~v11bbt:-J'WunD'~m'j'lJ1~"il1ti-:J'\J'lJ'j~d.J1ru ~. fil. ®ctlo:lm ( 'j~Vf11-:Jb~a'W 

bd.J'l31CJ'U - n'WCJ1CJ'U ®ctbm) 

m. ®. ® 1 ~'\J1fl1'j•th16'f1'j.rrad.Jfl bbfl ~-r'\J b~a-:J-ra-:J b~ CJ'W~ 1'W'V'IU m1'W-r'\J6'f1 CJ 
'IJ 

(Aoent) 1 'W mru~~f'\J~1-:!hlm'<il ~1 b tJ'W fl1'j1 ~'\J1 fl1'j~-:J n~11 bbflU'j~"1J1'1l'W1~ a ~1-:!fl fl ~a-:! m'\J t1'1'W 
~ 'IJ 'IJ 

~ a-:J~ ~ 1 ~:Qfl1'j 1a'W6'f1 E.lb U 8-:J b ~1VI111~~ b ~ CJ1'1l1ru bb~fi~VIti'"J CJ-:!1'Ufl1\"1-r:o~-r'\J ~~"tla'\J 1 'Ubb~fl~fl'j~'VJ'j'N 
'IJ v dJj 

o ~~ ..,j 1 o .,j 'J. !1.1 !1.1 'tl 'J .,j ~ 
ml..l ~1l-lr111l-l'<il1bu'W'Vlbb~fl~m~'Vl'j'J-:J md.J fl1VI'W~b'V'Ia b'VI"1la\jflbbfl 'j~'IJ1'1l'Wb'Ub'ja-:J'W'W1 

m.hm ~~vl1'j1CJ-:!1'UG'I'jUt:-Jftfl1'j1 Vl'\J~fl1'j GCC 1111 1 'Wb~a-:J6'f~~fl1'j-r'\JG'I1CJ 
. ' 



~.®.cs:: ~~'U~1-:Jbtlt~eJl Vfu~m1-ifm;J~ th~neJu~-w 

(®) i~'U'Ub~CJ-!1\?leJ'U~'UBI?lbt.l~~ (Interactive Voice Response: 

IVR) b~bbn ~-!lbb~~.&t~l?leJ'Ufl111Vf'U~fl1i (Menu Structure & Call flow) fl11Dt~Vim~CJ-!I (Audio Text) 

1~CJ~~ 1 VIii b~ CJ-!1 b 'V'l~-:JieJ?f1 CJ b ~eJ b tlt~rnieJeJt~flm CJi~Vn'1-:JieJfuu~rni 

(®) rhm~- rl'11?leJ'UvrtVfu~mi'l.JeJCJ~ (Frequently Asked Question : 

FAQ) b~bbO r\'1m~ - rl'11?leJ'U (Question and Answer : Q&A) '\.Ji~bfl'Vl"lleJ-!!rl'1tn~ - rl'11?leJ'U beJfl?f1i 

(~) bb'U'U~eJ{~bb~~beJfl?f11~1-!l~ (Literature, Brochures, Catalogs) 

(cs::) -ifeJ~~fl1i~~~eJ'Uflfl~"lleJ-!Ifl1flf:o (Contact Person Information) " ' ... 
1~bbn Vl~1Clb~"ll 1 'Vlifllwvi VlmCJ ~~"ll~~~m:lb ~CJ1"1!1ru bb~~1 Vf~~vl111CJ-!11t~b tl'Ui1CJb~eJ'Ubb~-:J~~ n11 

" "' 

~. ®. b rni16'i'Vl~eJ'Uii"il-ileJ~~'UeJ n b Vlil eJ"il1 n~e:J-J1~1-:J~~ bl?l~CJ~ 1 Vlb 'U:01'Uoif eJ~~ 
q 'U \1 dJI 'U 

~~'U~1-:Jii'Vl1l1~~eJ-:J\?111"il?teJ'U~bb~mvr-um;J~~-:JnG'i11ii~m~ru~btl'Um1~~bi:J~~eJn!J'Vl~1CJ'Vl~eJ.U~~eJ 
fl11~ ?f-:J'U b~ CJ'U ~eJ CJ'Vl~eJ ~~'Bii~B'U ~"ll eJ-:J'IJ 1~"1!1"/Jt~ Vl~eJ m~'Vl'U ~ eJ fl11~ii''U fl-:J"ll eJ-:J'IJi~ b 'Vll"l 

~.®.m~ -ifm.J~ 1~ 6'l ~~f'U~1-:J~~l?i Vl~eJ'U1i"il1 'U:01'UoifeJ~~ ~f'U~1-:Jhlii~'Vl~ cu I 'U q dJI cu cu 

'111 hf!:il''IJ1~ bCJ"IJtJ ~t~ t~eJm VltJeJ"il1flfi11~1-:JI?l1~61' ruru1tl b 1't~bb~"il~ 1~ ~'Ufl11~~t~CJeJ~ b tlt~Vl't!-:J~ eJ'<il1n~-h~' 1-:J 
"' "' " 

~. h~ ~1 b 'Wt~ rni'\.J'l'u't.Ji-:J-ileJ~~ 1 t~:01t~-ifeJ~~ 1 Vfb tlt~D"il"ilDt~ VJ'U~m'lm'Umiru 
q 'U dJI 'U .ct 

eJ~1-!!~eJb~eJ-!! b~CJ~~fl1i-ifeJ~~~e:J11~1-!! bb~~e:J'\.Ji~?f1t.l-!!1'Ubfl1-!!fl11 GCC 11.11 b~11'U11~"il1fl?i1Wl1'U 
" " " 

'Vlm~~u ~-:J1~ii n11'\.J ~u'\.Ji-:!1 VfVi't~?t~ CJ bb~ ~?i-!!~eJu~1 b ~eJn11 b~ mb 'V'l~'\.Ji~"IJ161~~w5 '\.Ji~neJ'U n'U 
' ' 

~'U~t.l"il1mb'Vl~-:J-ifeJ~~~1-!I~ b-il11 t.li~'U'Ub~eJ 1m t.lfl111 Vfu~rn1 
~. ®.ci ~1b 'iJ'Urn11 Vf?t1~11mmfum1b~eJ~ 1CJ-:JoUeJ~~n'UVl'l.hCJ-:J1'Umflf:o~1-:J6'l 

" "" I 

"' ~.~ ~1'U'Uflli'l1fl'a • 
~;~.@) 

~.~.® ~~1Vfii~'\.Ji~?f1t.!-!!1t.!bfli-!!fl1i GCC 1111 b~eJvl1VltJ1~'\.Ji~?f1tl-!!1t.! 
" .J v 2.1 Q.l i.l I i.l i.IQ I I Q.l d d iJ' 

bfl mnu"lJeJ~ ~ num 1"il1-:Jbb~ ~ ~ u1~?f1t.l-!11t.l"lleJ-:J'Vl'I.A1 CJ-!11t.lfl1 fl i:O'Vl bfl CJ1"lleJ-!1 
'U cu 'U dJI 

~.~.~ ~1 b 'Wt.~ m11 Vfu~n11 GCC 1111 ~ii~11?liJ11t.! mi1 Vfu~m1-ifeJ~~ 
"Il11?111 b~eJ\?leJ'U?lt.leJ-!I~eJ'IJi~"IJ1"1Jtl1~~~1-!111~b~1 ~-:JtJ 

(®) ri1vi~~m1m1'Um1fu?t1m~CJm-if11llbnu ~o ~h.nVi 

(®) ~eJCJ~~rn11Vf'U~mi~1b~"il1ll1leJCJn11~eJCJ~~ ~o 

~.~.cs:: 



m.cr ~1'L! n1'n ~~th~a'Vl6.rnw1 'L!n1'~vh~1'L!~1~n'L!~~'VI11-:~Vt'I11~.:!1'L!Il1fli'~ bbfil~ 
dO 

fl'L!aujm~.ue:~~filll1fli'~b~e:~th~'ll1'li'LI CGCC1111) 
'II 'II dO 

~~ 1 Vl~f111'\.h~'1J~~~~'W1 b ~e:l b ~~'\.h~~'Vlfifl1'1"J1 'W f111'Vh~1'L!~1~tl'W1~VI'h~ 
' 

vt'thCJ~1'Wfl1fl1'ji bbfii~~'WcJ'U~rn1-D'eJ~filmfl1'jiby:jeJ'lJ1~'1!1'1l'W (GCC1111) 1~mu'Wrn1'l.Ji)u11~1'W~1~tl'W 
rn1'lJ1~ii'I1'W~1'W 1~w;h~vtth CJ~1'W bbfii~~~'W1.Ue:J~fil~11 ii'l111 VI b tl'W'lhr<in:T'W b v:ie:~ii'!'We:J~fl11~~e:~~ rn1"tJe:~~ 

~ ' 
'lJ 1~'1l1'1l'W1~e:~ ~ 1~ 11 ~ b ~1 bbfil ~Vi''W ~ e:~ii'lm'W rn1ru e:~ ~ 1~11 e:~ CJ (9) fl ~ ~ ~~d 1 VI~ ~v'i1bb~ 'U rn1~ ~ 
'lJ1~'1l~~~~'W1., bii'I'We:J 1 Vlflru~ m1~ rn1~11"il1'u~ii'l~~"il11tw11 Vlfl11~ b ~'W'lle:J'Urle:J'W~1 b i.J'U rn1 

' ' 
il d 

m.~ ~1'L!e:l'L! 6] 

m.ct.C9l ~1bi'l'Ufl11~111"ilfl11~Vi~'I"Je:Jb"iJ~e:Jfl111VIu~rn1"tleJ~ GCC 1111 

'l"j~eJ~~~~e:~uii'!1'lJ~filrn1~111"ilm1~Vi~'I"JeJ1"ilbbfil~bb'L!1'Vl1~rn1~~'W1'lJ1'u'lJ1~rn11Vfu~n11bbner11..ij'1~ 
' ' ~ 

m.ct.® ~ 1 b i.J'U fl11D 1~'1!1 ~~~'W ~bfl1 ~ fl11fl'UcJ 'U~ fl11-D' e:J~ fil fl1 fl1'~ b .v:J eJ 
~ '\J dJJ 

D1~'1!1'1l'W (GCC 1111) ~file:J~"il'U.Ue:J~fil~11ii'l11"tle:J~fl1fl1'ji~~1flqj~1'W"Iie:J~'Vl1~~1~~ e:J~1~~e:Jb~e:J~ 
m.ct.m b~~'lJ1~~'Vlfifl1'1"Jf1111Vfu~rn1 GCC 1111 b.v:Je:~1Vfii'11~11me:J~1'urn11-if 

'lJ1~'1!1'1l'W (GCC 1111) 11CJ1~1mii'l"tlmtl~u'lJ1~~1ru ®<tbm 

m.b ~m~~Ufl'L!V'Ujm~.Ue:~~filll1fli'~b~e:l'lh~'ll1'li'L! (GCC 1111 ellilQj~~) 
'II 'II dO 

m.b.C9l f1111.ffb'Vlflb'Wbfil~ Voice bot ~11-ffb~eJCJm~~'Ufl111VIu~rn11~'U'U 

Dqjqj1D1~~~~ (Artificial Intelligence vt~e:J AI) e:J~1~Ue:JCJ Virtual Agent Call Center 1'Wfl11~e:J'U 

~1tn~~1'W'Vl1~ Call Center 

m.b.® 1VIu~fl11 Chatbot 'I"J~e:J~1VIu~rn1.Ue:J~fii'Vlflm~'V111~ bbfii~1VIt11 
'\J ' 

b'Vlflb'Wbfil~ Voice bot m1-tl'bv:ieJCJm~~'Ufl111VIu~rn11~'U'UDqjqj1'lJ1~~~~ (Artificial Intelligence 

vt~e:J AI) e:J~1~Ue:JCJ Virtual Agent Call Center 1'Wf111~e:J'U~1tn~~1'U'Vl1~ Call Center 

m.b.m 11CJ~1'Wii'11D~filfl111VIu~fl11 GCC1111 el"ilu~CJ~ 1'Wb~e:J~ii'ltl~fl11 
' 

1'uii'I1CJ ii'lil~ rn1ii'le:Jum~.Ue:~~fil rn11'u b~e:J~~e:~~ b~CJ'W 'Uruvt1e:J'l.Jii'111fl bbfil~bb 'W1'Vl1~ rn1'tJ1'u'tJ1~ bbm "tJ 
\1 cv 'I 'I 

cr. rh'VI'L!~~.:~~e:~u-:~1'L! 

~.(9) ~1'u..ij'1~~e:J~~~~e:J'U bb~'W'lJi]ti'~rn1'lJ-;i~''ihtl~u'lJ1~~1ru 'I"J. fl. ®ctbm ( 1~vt11~ 

b~e:J'Wb~~1CJ'W - tl'WCJ1CJ'U ®<tbm) mCJ1 'W1'W~ C9lct b~~1CJ'U ®<tbm 

~. ® ~1'u..ij'1~~e:J~~~~e:~u11 CJ~1'W~fil rn1~1 b i.J'U~1'W'lJ1~''ih~1~ b~e:J'W fl1 CJ1 'W1'W~ 
" 

C9lct "tle:J~b~e:J'Ut1~ 1 'lJ b~CJih1CJfil~b~CJ~bbfil~bieJ'W1"tl ~~d 
~.®.C9l n11 ~ 1 b i.J 'L! fl11"tl e:~ ~ ~1'wj' 1 ~ 1 'L! n1 11 Vlu~ n1 1 ~ cr "il ~ 1 Vlu~ n11 

'\J ' 

(position) ~e:J b~e:J'W~file:J~m ~~t1Jt1J1 vt~e:Jm~fl11~"111 b U'W"tle:J~m11 .ffu~fl11"il~~ ~~d ~e:J~ 1l1~1flrJ1 
<Oouou «.t: Clii1l1tJI11) ~~1!1tJ'lm;oim08u•e•~m~11'f\l'lJ1 r .. 

//""?</-· a~~ 
,"./~' d 
. ~~1~ ~ 



~.~.~ fl11~1b'W'Wfl11~1~oUe:l ~.h® mru~bfl~fl11-rr~-ue:J~1'Wfl111VttJ~fl11 
h111~';JCJ b'V!~ 1~ ~ftJ~1~~m6'1~~1~1~11CJ b~e:J'W6'1~ m~"il1'W'J'W1'W~hi6'f1~11t11 VttJ~fl111~ 1 ueY~11 . " 
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