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Date Split/skill MAXSTAFFED
1/6/2025 Skill_GCC_Total 96
2/6/2023 Skill_GCC_ Total a5
/62023 Skill_GCC_Total a5
4/6/2023 Skill_GCC_ Total a5
S/6/2023 Skill_GCC_Total 96
6/6/2023 Skill_GCC_ Total 95
T/E 2023 Skill_GCC_Total 96
8/6/2023 Skill_GCC_ Total 95
/6 2023 Skill_GCC_Total a5
10/6/2023 Skill_GCC_ Total a5
11/6/2023 Skill_GCC_ Total a5
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14/6/2023 Skill_GCC_ Total a5
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1T/6/2023 Skill_GCC_Total a5
18/6/2023 Skill_GCC_ Total a5
19/6/2023 Skill_GCC_Total 95
20/6/2023 Skill_GCC_ Total a5
21/6/2023 Skill_GCC_Total =l
22/6/2023 Skill_GCC_ Total 95
23/6/2023 Skill_GCC_Total =l
24/6/2023 Skill_GCC_Total a5
25/6/2023 Skill_GCC_Total a5
26/6/2023 Skill_GCC_Total a5
2T/6/2023 Skill_GCC_Total 95
2B/6/2023 Skill_GCC_Total 95
29/6/2023 Skill_GOC_Total a5
30/6/2023 Skill_GCC_Total a5
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Date Split/skill MAXSTAFFED
1/6/2023 Skill GCC_Total 26
2/6/2023 Skill GCC_Total 95
3/6/2023 Skill_GCC_Total 95
4/6/2023 Skill_GCC_Total 95
5/6/2023 Skill_GCC_Total 96
&6/6/2023 Skill GCC Total 96
T/6/2023 Skill GCC_Total 96
8/6/2023 Skill_GCC_Total 96
9/6/2023 Skill_GCC_Total 95
10/6/2023 Skill_GCC_Total 95
11/6/2023 Skill_GCC_Total 95
12/6/2023 Skill_GCC_Total 96
13/6/2023 Skill_GCC_Total 95
14/6/2023 Skill_GCC_Total 95
15/6/2023 Skill_GCC_Total 96
16/6/2023 Skill_GCC_Total 95
17/6/2025 Skill GCC_Total 95
18/6/2023 Skill GCC_Total 95
19/6/2023 Skill_GCC_Total 96
20/6/2023 Skill_GCC_Total 95
21/6/2023 Skill_ GCC_Total 96
22/6/2023 Skill_GCC_Total 96
23/6/2023 Skill_GCC_Total 96
24/6/2023 Skill_GCC_Total 95
25/6/2023 Skill_GCC_Total 95
26/6/2023 Skill_GCC_Total 95
27/6/2023 Skill_GCC_Total 96
28/6/2023 Skill_GCC_Total 96
29/6/2023 Skill GCC_Total 95
30/6/2023 Skill_GCC_Total 95
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i stabase Server Tools Scripling Help
o SEHEE @ F
g SQLFies  SOLFleS  SQLFie&  SQLFileT
SCHEMAS o o [@] | umeto 1000mws  ~ | 45 | @ @ (1] 2
 [fter obeets ] e JpriAgency, Secagency, Type, TenQues, Summary
v () db_gec_bigdata A
v Tal et )
> e
>
.
>
> ¢ .
> | Resutorid | (] 4% rierrovs:| || Egon: G |wraposl Contert: I8 |Fechrows: a
» Opened dosed SR chamel  priAgenc ues ~ =
: 141022 212205 1/4/2022 2L:28:23 Phene i % i Fope—ES k=]
. 14022 22:17:02 1/4]2022 22:24:38 Phane
. 1022 6:06:22  1/4/2022 6:17:06 65040100072 Phone
< 14f2022 6:15:06  1/4/2022 6:18:42 65040100075 Phan -
. 14022 6:16:06 142022 6:23:02 Phane Edfor
> U422 6:27:3 142022 6:3459 65040100092 Phone
. a2 73717 14f2022 724 Phone
» Y4f2022 7:37:17  1/4/2022 7:45:32 Phone =
» 1/4/2022 7:59:14  1/4/2022 8:02:22 65040100170 Phone ypes
> 142022 T:53:14  1/4[2022 80403 65040100174  Phone
> v 42022 81910 14/2022 8:20:59 Phone
Administrati 4022 B3HSL 142022 8:30:16 Phane =
14022 8:40:23 1/4[2022 Bid2:a1 Phane =4
1/4/2022 8:40:23  1/4/2022 8:41:50 Phone
a 142022 8:4436  1/4/2022 9:16:35 Phane
Table: srdata 14022 815217 142022 9:00:23 Phane —
UA022 9:22:35  1/4[2022 8:25:96 Phane Pan
mm'r'r"g:te 142022 9:3%:56  1/4/2022 3:41:38 Phane
Opened 142022 04118 142022 ©:45:15 Phane
10/42022 10:00:56  10/4/2022 10:10:34 Phane
Type 10/4/2022 10:05:00 10/4/2022 10:05:38 65041000317 Phone
st 10/42022 10:06:20  10/4/2022 10:08:27 Phone
TenOues 10/42022 10:07:26  10/4/2022 10:20:29 Phane
Region 10/4/2022 11:15:08  10/4/2022 11:18:43 Phne
Typed 10/4/2022 11:33:17  10/4/2022 12:08:10 Phone
‘Stfr'n”mw 10/4/2022 154540 10/4/2022 115341 65041000492 Phone
Descrpton 10/42022 11:46:29  10/4/2022 11:513 Phane
PriAgency 10/402022 11:55:33  10/4/2022 11:57:37 Phane
Sechgency 10/42022 115715 10/4/2022 12:03:14 Phane .
Status varchar(255) srdataf04 18 x @ Read Only
Closed varchar(255) 3
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Y
€9 gn16_content @gnew2016 (gnews) - Table - Navicat Premium = a b
File Edit View Toble Favorites Tools Window Help Sign In r
-~ = -
. B B & M O 2 F )
Connection  New Query Table View  Function  Event User Query  Report  Backup Automation  Model
geontact Objects | [T gn16_content @gnew2D16 (gn... ® =
¥ gministry . _
v Y gnews Begin Transaction Text » Y Fitter [=sot 2 Import [ Export @ gnte._content
= cdeol id v asseti tite title alias  introtext
v  gnew20is | )
> [ Tebles 99405 i 2 2023-07-05-12-07-40 <ul<li> <spe
5 [ Views 99404 5. sharfihhy “ldifiomoon” gdu Boud st Ald rdariasirdaunrn 2023-07-05-11-30-46 <ul <li> <spe Rows
> fy Functions 100024 90403 daw. Umanathshiuns dtllunaud waseasds dusded 6 n.e. 66 2023-07-05-10-37-53 <ul> <li> <spz 73279
> (2 Events 100023 90402 asu, austivng o fendumans wa, 2566 2023-07-05-10-06-33 <ul> <li><spz Engine
> [ Queries 100022 G2 e R g o fowiist 15 spwmnion Josrumsugmm 2023-07-05-10-05-55 <ul<li> <spe MyISAM
> B Reports 100021 99400 @, fuvmumas 7 i wesWntasemasia s e 2023-07-05-09-57-55 <ul> <liv <spe
> B Backups 100020 £0389 milssibusswrs udidsn gl futi 8 nsngoau 2566 2023-07-05-08-27-01 <ul> <li><spz Auto Increment
= information_schema 100019 99398 luseria vy eyt dnelan ifu-viu-sln nw/uwwmammm ‘bumm.wwmn 2023-07-05-09-09-48 <div class="x: 100058
é mysal 100018 ST | . v derea b Senletriwgesn 15% shurdisns 2023-07-05-08-53-50 <ul<li> <spe Row Format
£ phpmyadmin 100017 99396 e o ? fou The e b dou  2023-07-05-08-45-48 <ul> <li> <spe Dynammic
= test 100016 90305 anudguund usishfudrsstduzinsmalinnnns 5 o 2023-07-05-08-34-17 <ul><li> <spz
E webauth 100015 0 dguna dounihiuer! “gannuin” Teadefimddummy mamesdaia “hada” 2023-07-05-08-31-01 <ul> <li> <spz Moadified Date
= 100014 99394 newowin Aeslandon t et wateulildesnland oo 2023-07-05-08-12-58 <ul> <lis <spe 2023-07-06.15:56:08
100013 99393 Amdhufi@tvrmnand when fumwofBnsooutn Al fmrened st 2023-07-05-08-05-45 <ul> <li> <spe Crested Date
100012 90302 Teswwrsnacnnds Aaas a U1 2023-07-05-08-00-02 <ul><li> <spz 2016-07-26 1826155
100011 99391 nsunwuly mmummmriumuwuﬂnnhummmwu 2023-07-05-07-24-57 <ul><li> <spz
100010 99390 <gu i i rogia 28 nua. 66 2023-07-05-07-24-05 <ul><li> <spe Check Time
100009 99389 Tsavuavssfaindd isfuadndusintsdadadiiate weldnis 2023-07-05-07-16-49 <ul> <liz <spe 2021-07-1723:38:39
100008 90383 sustanngsAamsdh s " Plus 4" 2023-07-05-07-12-37 <ul><li> <spe Index Length
100007 99387 fdunany sadnysauinendaAdiaindndidsatudviailng 2023-07-05-07-00-25 <ul> <li> <spz 591 MB (7,242.752)
100006 99386 oz s SoTusduchduanu Smart SME Expo 2023 2023-07-05-06-50-23 <ul<li> <spe
100005 99385 fow el lome Radiags we 2023-07-05-06-35-23 <div dir="auts Data Length
100004 99384 v, uildumummiﬁvfwn‘A wulssnseasnefirmatuusuns (ed) $i 6 - 11 asngnas 2566 2023-07-05-06-24-25 <ul> <li> <spz 699.38 ME (733,348,200)
100003 90383 s vz ey 74 T Money Expo Hatyai 2023 2023-07-05-06-18-21 <div class="x1 Max Data Length
100002 99362 e Sodn - MOU rséiusmSonmeshafasmsdosionndiss i (CCEO) 2023-07-05-06-11-07 <p style="texl 256,00 T8 (281,474,976,710,655)
100001 99381 nawwasnuas weTEdunammdleafiaets 2023-07-05-05-48-57 <ul><li><sp
100000 20380 v s irmuieas Safe D BKK wiodust i 2023-07-05-05-27-28 <div class="x: Data Free
99999 99379 Teswnuwsvhisansnt mmma“lw 4nntsussen Clinical Simulation in Critical Care 2023-07-05-05-18-00 <ul> <li> <spz Dbytes (0)
99998 99378 Awiniw nis, & lstmaolius “44 T wiamovis gaine" 2023-07-05-04-43-43 <ul<li> <spe ¢
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mmoayqialunsdte 2 nrnflad - malnasas 3 24a%
amufdnAtaceng 4 nsdnsuazmatulal 3 244%
mTin - nseioan wsasha 2 1.63%
= mufoununizuusd Ansiguuat duivinaanbogununis amdas - ndnaTas 2 163%
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(o) wonamdnmiUszvvuaulanigaluiazmnadeamdn (Categories)

& MR Al N15ae-N1TUNATRN, LATEENA, dAukavaTannis was n1sAnwikasmalulad
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n3otnsenuaIuliouFesviedasssusufvesUszuIvu viensEnusenNiuAIreIUTEINA
uanaIniiu GCC 1111 asgvinuaglinuddnlunsduasestoyadiuyanavosssaaudlduing
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wiri s udunazsiluldmuinguszasdiidivun daduinguszasdiiveusiengvunaiiouszlod
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0. AMEUNUR m.e.¢(e) STUVITHBIANNTARNTEeRUSEUU Chatbot wag Voicebot 19

ludeudiguisudl vS¥ns laanilunisi¥eusassuu Chatbot ay Voicebot Ay

UINITFIUNTYDUABYBY Google Dialogflow sanandluguauas

Internet

Dialogflow CX

Dashboard

https

Load Balancer

Load Balancer

! http

"http

NT IDC

Web Server
Active

Web Server
Active

AN o WouraIEUU Chatbot kag Voicebot MMuNNTFIUNITYBNABYBY Google Dialogflow

wiouaiamnsruuAMiayan1saunuIan Chatbot wag Voicebot uniiulugiudeya MySQL

losagy

BB ¥ FA

1
2

e

@ Limit to 1000 rows

-l € Q[ E=

L select distinct interaction_start_date, media_type, interaction_id, ministry, customer_input, intent_name

<
| ResultGrid | ] 4% Fiter Rows: | Export: B | wrep call Content: A | Fetch rows: =B

from bot_histories;

interaction_start_date media_type interaction_id ministry customer_input intent_name

P | 2023-05-3122:18:31 voice 343a059-1dcf-404f-a 1a6-c789457efa93 MOT damsanud registration.vehide
2023-05-3122:18:54 voice 176eb10c-B62f-4f2a-9ch6-3ffa3d0b 144b dade
2023-05-31 22:18:31 voice 34aa05f9-1dcf-404f-2 1a6-c789487=fa93 MOT snmBsapuiledIladoufidou
2023-05-3122:21:18 voice ©490fd 2b-f23f-4fd 1-bd 34-eb555d4f0de 1 AREaETMAAATY contact.agent
2023-05-3122:21:17 voice 5889592 1-084c-4de 1-b693-a6c24f90ee73 dimihiimiaed iz
2023-05-3122:21:40 voice a383b1d6-f5a2-4b35-8434-edd79d 2d85ch ARdaEInni contact.agent
2023-05-3122:21:51 voice 0160410a-6907-4b0f-bb 1e-3d96b3dd 17e6 unsBIMsGasns AT lTATY
2023-05-3122:23:19 voice ef3d955-1299-482d-915d-8306 7707162 MOIL finslszsgumedamdanylnuaiu registration.identificationcard
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