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Internet usage keeps growing, but barriers lie ahead

Individuals using the Internet, 2005-2019*
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Mote: * ITU estimate.  Source: ITU.
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An estimated 4.1 billion
people are using the
Internet in 2019,
reflecting a 5.3 per cent
increase compared
with 2018.

Between 2005 and
2019, the number of
Internet users grew on
average by 10 per cent
every year.

16.8%

2005

53.6%

2019

The global penetration
rate increased from
nearly 17 per cent in
2005 to over 53 per
cent in 2019.

In recent years though,
global growth rates

are not as a high as a
decade ago because
some parts of the world
are reaching saturation
levels.



Most of the offline population lives in least developed countries

Percentage of individuals using the Internet, by region and development status, 2019%*
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Note: * ITU estimate. Source: ITU.

In developed countries, most people are online, with close to 87 per cent of
individuals using the Internet.

In the least developed countries (LDCs), on the other hand, only 19 per cent of
individuals are online in 2019.

Europe is the region with the highest Internet usage rates, Africa the region
with the lowest Internet usage rates. Africa
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Value-added telecommunication

slervices L : :
- cross-border supply telecommunications for which suppliers
- the establishment of foreign firms or “add value” to the customer's information
commercial presence, including the ability by enhancing its form or content or by
own and operate independent telecom providing for its storage and retrieval.
network infrastructure Examples: Examples:
(a) Voice telephone services - on-line data processing
(b) Packet-switched data transmission - on-line data base storage and
services retrieval
Ircuit-switched data transmission - electronic data interchange
_ - email
CIvices - voice mail

h services
services
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SERVICES SECTORAL CLASSIFICATION LIST

SECTORS AND SUB-SECTORS

COMMUNICATION SERVICES
Postal services
Courier services
Telecommunication services
Voice telephone services
Packet-switched data transmission services
Circuit-switched data transmission services
Telex services
Telegraph services
Facsimile services
Private leased circuit services
Electronic mail
Voice mail
On-line information and data base retrieval
electronic data interchange (EDI)
enhanced/value-added facsimile services, incl.
store and forward, store and retrieve
code and protocol conversion
n. on-line information and/or data
processing (incl.transaction processing)
0. other

T AT TS@ S0 00 0T O0OW>N

CORRESPONDING CPC

7511
7512

7521

7523

7523**

7523**

7522
7521**+7529**
7522**+7523**
7523**

7523**

7523**

7523**

7523**

n.a.
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